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Send email to a user selected via People Picker 
using Active Directory 
The People Picker allows us to select users from the company directory: 

 

But the People Picker control in InfoPath 2010 has two important limitations. First, it does not query for the user’s 

email: 

 

Second, its schema is locked.  

 

This means that we cannot add an additional node (to store the email), nor rules. 

This is problematic for sending emails: a data connection which submits the form via email requires an email 

address for the recipient: 
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This document will explain a workaround to this scenario. 

1. First, add a field to store the user’s alias. People Picker calls this the AccountId, but you may name it 

something else if desired. You’ll end up with that additional field, OUTSIDE of the People Picker group: 

 

2. Right click on the new field and select Properties. 

3. For its Default Value, select the AccountId field located within the pc:Person group. 
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Now that the user’s alias is stored outside the People Picker, we can create rules to obtain the email address.  

4. Create a data connection to http://<servername>/qdabrawebservice/aduserinfo.asmx. To do this go to 

Data > Data Connections > Add > Receive Data > Next > SOAP Web Service > Next.  

5. Enter the URL to the webservice and click Next.  

6. Select GetUserInfo and click Next three times. 

7. In the final screen, uncheck the option to retrieve data on load. Click Finish. 

8. Click Close in the Data Connections dialog. 

9. Select the node we added to the schema (to store the user’s alias) and select Home > Manage Rules. 

 

10. Click New > Action. 
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11. The condition for this rule will be AccountId is not blank: 

 

12. Click Add > Set a field’s value. 

13. For the Field, select the username node in the secondary data connection: 

 

14. For Value, select the AccountId field itself. 

15. Click Add > Query for data to add an action that queries the data connection we created earlier: 

 

If you display all these fields in your canvas, you will see the full sequence of events, as follows: 

 The user makes a selection in People Picker 
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 People Picker returns data for this user: 

 

 This sets the AccountId field: 

 

 Which then kicks off the query to retrieve the AD properties for that (including email). 

 

16. Add a new field to your schema to store the email address. 

 

17. Add one more rule to the AccountId field by clicking Add > Set a field’s value. 

18. For Field, select the EmailAddress node created above. 

19. For Value, select the Value node in the GetUserInfo data connection, but click Filter and specify the 

following filter: 

 

20. The final rule looks like this. 
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Now the email address will be stored in this node, so that you may use it as desired. 


