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QDABRA DATABASE ACCELERATOR V2.3

DBXL v2.3 Error Codes

10001 — DOCUMENT TYPE NOT FOUND

This error is thrown when trying to submit a Document to DBXL for a Document Type that does not exist.
This error can happen for a variety of reasons, but the most common reasons are

e  Misspelled Document Type name
e Document Type has been deleted
e  Trying to submit to the wrong DBXL

If you open a template from DBXL you, calling the SubmitDocument method does not require specifying the
docTypeName parameter because DBXL can determine the Document Type that the template was opened
from by the metadata of the form.

10002 — DOCUMENT NOT FOUND

This error occurs when trying to update, delete, or reshred a Document that does not exist. Any time a
specific Doc ID is specified in any of the web service methods, this error may occur. To eliminate this error
create a new document with the information you require.

10003 — ERROR REMOVING DOCUMENT TYPE

This error occurs when trying to remove a Document Type that still has documents in it. When deleting
Document Types from DAT the Documents in the Document Type will be automatically deleted after
approval, so this error message should only be seen when calling the RemoveDocumentType method
directly.

10004 - DOCUMENT LOCKED FOR EDITING

This error occurs when trying to open a Document from DBXL which has already been locked by another
user for editing. If using a catalog form, refresh the view to determine which Documents are locked. When
a user opens a Document for editing, DBXL automatically issues a lock for that document. Once the user
submits to Document back to DBXL the lock is released. If there is an error and the user never submits back
to DBXL, the lock will timeout after a server-configured amount of time (default of 10 minutes).

10005 — DOCUMENT TYPE HISTORY DISABLED

This error will occur when an attempt to read the history of a Document for which the Document Type does
not have History enabled. To resolve this error message, enable History in DAT for the Document Type.
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10010 — FAILED TO ACQUIRE LOCK

This error might occur when timing between two users opening a document is so close that one user is
currently locking a document while another is trying to acquire a lock. To resolve this error, wait a few
minutes and try to lock the document again.

10011 — DOCUMENT LOCKED FOR EDITING

This error occurs when attempting to lock a Document that has already been locked for editing by another
user. To resolve this error, wait for the user to release the lock on the Document, or until the lock times out.

10012 — DOCUMENT TYPE NAME INVALID

This error occurs when trying to perform an operation on a Document Type that does not exist due to an
invalid name being given. This normally only happens when the Document Type Name is misspelled.

10013 — DOCUMENT TYPE PERMISSION NOT FOUND

This error occurs when attempting to access a Document Type permission by a name that does not exist. To
resolve this error, check the spelling of the permission name and try again.

10014 - DOCUMENT PERMISSION NOT FOUND

This error occurs when attempting to access a Document permission by a name that does not exist. To
resolve this error, check the spelling of the permission name and try again.

10015 — DOCUMENT TYPE PERMISSION EXISTS

This error occurs when trying to define a permission set for a Role Name or Membership XPath that already
exists. DAT uses client-side data validation to make sure this does not happen, so this error message will
only be seen when calling the web methods directly.

10020 — INVALID XML FOR NEW DOCUMENT

This error occurs when trying to submit a Document that contains invalid XML. When this error message is
returned, no new document is created. To resolve this error, make sure that the XML you are submitting is
valid, and try again.

10021 — INVALID XML FOR EXISTING DOCUMENT
This error message occurs when trying to update a Document with XML that is invalid. When this error

message is returned, the document is not updated and the old document remains. To resolve this error,
make sure that the XML you are submitting is valid, and try again.
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10030 — ANONYMOUS USER LOCK NOT ALLOWED

This error occurs when an anonymous user attempts to open a Document for editing and the server has not
been configured to allow this. To resolve this error, update the server to allow it, or edit the website in
Internet Information Services Manager to block anonymous access to the website that is hosting DBXL.

public const string RESOURCEFILE_ALREADYEXISTS = "10031";
10033 — ACCESS DENIED

This error occurs when a user tries to perform an action in DBXL for which they have not been granted
permissions. To resolve this problem, make sure that the user has been granted appropriate permissions.

19999 — UNHANDLED EXCEPTION

This error occurs when an unexpected exception is thrown. DBXL catches these unexpected exceptions and
handles them gracefully by packaging them into this error code.

S0001 — SHAREPOINT LICENSING LIMIT

This error is returned when a user attempts to exceed the maximum number of allowed SharePoint
mappings conceded by the currently configured license(s).

S0002 — MULTIPLE USE

This error is returned in two different situations:

e When a user indicates an invalid or unexpected search type when performing a search within DBXL
documents.
e ltis also returned when the SharePoint list URL is unspecified.

This is a known bug and will be addressed in a future version of the software.
S0003 - UNEXPECTED SEARCH METHOD

This error is returned when a user indicates an invalid or unexpected search method when performing a
search within DBXL documents.

10901 - DOCTYPE/DOCID MISMATCH

This error is returned when someone tries to submit a QdFlow document in which the values for
HostDocType and HostDocld do not match.

L0001 — LICENSING CONFIGURATION
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This error is returned when a user attempts to configure a license without providing a contact e-mail.
ID501- SHREDDING ERROR COUNT

This error will inform the user of the number of errors encountered when shredding a specific document.
The message will indicate the number of errors as well as the DocID of the document.

1001 — RESOURCE ARGUMENTS MISSING

This error is returned when a user tries to create or modify a resource file. DBXL checks that both arguments
'resourceName' and 'docTypeName' are provided. If either is missing, the user is informed of the required
arguments.

RO001 — RESOURCE NOT FOUND

This error is returned when a resource by the name provided by the user is found for the specified
document type.

R0O002 — RESOURCE DOESN’T ALLOW USER SAVES

This error is returned when a user tries to create a custom user XML resource for a resource that does not
allow this option.
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