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USING ON-ASSIGNMENT NOTIFICATIONS 
PRODUCT:  DBXL v2.5 or newer 

LAST UPDATED: March 30, 2010 
  

DBXL allows you assign xml documents via the QdFlow system document type. We can combine this with SQL 

triggers to generate on-assignment notifications. That is, when a document is assigned to a certain individual, the 

assignee will receive an email immediately, notifying that person of the assignment. 

This document requires: 

 DBXL v2.5 or higher 

 SQL 2005 or newer (SQL Express not supported) 

DISABLING ON ASSIGNMENT NOTIFICATIONS 

The on-assignment notification trigger is enabled by default. We begin this document explaining the steps to 

disable it, in case you wish to use QdFlow without the on-assignment notifications. 

1. Open SQL Server Management Studio (SSMS). 

2. Navigate to your QdabraUtility database (QdabraUtility is the default database name – if the name was 

changed during the installation process, the name will be whatever was specified at that time) 

3. Navigate to the QdFlow table and expand the table node.  

4. Expand the Triggers node, right click on the QdFlowSendMail trigger and select Disable: 
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SET UP DATABASE MAIL FOR ON-ASSIGNMENT NOTIFICATIONS 

 

1. Open SQL Server Management Studio (SSMS). 

2. Expand Databases > System Databases > msdb > Security > Users. 

3. Add the Network Service account (or the account DBXL is using), and make sure to give it the 

DatabaseMailUserRole role. 

 

4. Expand the Management node in the Object Explorer 
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5. Right click Database Mail: 

 

 

6. Click Configure Database Mail, and a Wizard will open: 
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7. Click Next: 

 

 

 

8. Leave Set up Database Mail selected and click Next. You may be prompted to enable the feature. If so, 

click Yes. 
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9. The QdSendMail stored procedure uses the mail profile ‘DBXL Email Notifications’. Either use the same 

name for this profile or modify the QdSendMail procedure to use a different profile name: 

 

10. Add one or more SMTP accounts for the profile to use for sending mail: 
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11. After creating the account(s), select Next. Mark the profile as public: 
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And select Next. 

12. Make any other configuration adjustments you wish to make and select Next to complete the wizard: 
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SUPPORT 

If you have questions about the information in this document, please contact Qdabra Software for assistance. 

Licensed customers can contact us via Support@Qdabra.com.  

You can also use the InfoPathDev.com Qdabra Product support forums to request help from the community. 

CONTACT INFORMATION 

  
Qdabra Software Phone:   877.544.2389 
218 Main Street, Suite 731, Kirkland, WA 98033 Email:   Support@Qdabra.com  
 Website: http://www.qdabra.com  
 Community: http://www.infopathdev.com  

  

 

mailto:Support@Qdabra.com
mailto:InfoPathDev.com%20Qdabra%20Product%20support%20forums
mailto:Support@Qdabra.com
http://www.qdabra.com/
http://www.infopathdev.com/

