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USING ON-ASSIGNMENT NOTIFICATIONS

PrRODUCT: DBXL v2.5 or newer
LAST UPDATED: March 30, 2010

DBXL allows you assign xml documents via the QdFlow system document type. We can combine this with SQL
triggers to generate on-assignment notifications. That is, when a document is assigned to a certain individual, the
assignee will receive an email immediately, notifying that person of the assignment.

This document requires:

e DBXLv2.5 or higher
e SQL 2005 or newer (SQL Express not supported)

DISABLING ON ASSIGNMENT NOTIFICATIONS

The on-assignment notification trigger is enabled by default. We begin this document explaining the steps to
disable it, in case you wish to use QdFlow without the on-assignment notifications.

1. Open SQL Server Management Studio (SSMS).
Navigate to your QdabraUtility database (QdabraUtility is the default database name — if the name was
changed during the installation process, the name will be whatever was specified at that time)

3. Navigate to the QdFlow table and expand the table node.

4. Expand the Triggers node, right click on the QdFlowSendMail trigger and select Disable:

H dbo.QdEmailQueue
= £ dbo.QdFlow
[J Celumns

[ Keys
[ Constraints
= 3 Triggers
@ QdFlowSendbail
(3 Indexes Mew Trigger...
[ Statistics Modify
H dbo.QdHierarchy . .
= dbo.QdlmageDetails Script Trigger as *
3 dbo.QdNotification View Dependencies
[ dbo.QdMotificationAud Enable
H dbo.QdMotificationExec Disable
H dbo.QdOverdueDocum
1 F= Al (AR atnA Policies 3
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SET UP DATABASE MAIL FOR ON-ASSIGNMENT NOTIFICATIONS

1. Open SQL Server Management Studio (SSMS).

2. Expand Databases > System Databases > msdb > Security > Users.

3. Add the Network Service account (or the account DBXL is using), and make sure to give it the
DatabaseMailUserRole role.

. Database User - NT AUTHORITY NETWORK SERYICE

Select apage 5 Script - m Help
A General
& Securables Uses e NT ALTHORITYSNE TwORK SERVICE
[ Extended Properties =
% Logitname; INT ALITHORITYSMET'WORE SERWICE |
= Certificate name; I
) Keyiname; I
£ Without login

Default zchema: Iu:ll:uo _l

Schemaz owned by this uzer:

Owned Schemas -
[~ | DatabaseMaillzerfiole

[ db_accessadmin
[ db_backupoperatar
[ db_datareader
-
-

db_datawriter
Connection db_ddladmin LI
Server: D -
DEMOZ Databaze role membership:
Cannechon: Role Members -
AUTOMOMYSYSTEMShemestom ¥  DatabaseMaillserRale
A View connection properties [ db_accessadmin

4. Expand the Management node in the Object Explorer

B Management
ﬁ Policy Management
@ Data Cellection
:J Resource Governor
[ Maintenance Plans
[ 5QL Server Logs
"% Database Mail
b;ﬂ Distributed Transaction Coordinator
[J Legacy
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5. Right click Database Mail:

= [ Management
'-g' Policy Management
E{E Data Collection
._:3 Resource Governor
[ Maintenance Plans
[ 50L Server Logs
ie] Database Mail
¢l Distributed | Configure Database Mail
[J Legacy Send Test E-Mail...
[ SQL Server Age View Database Mail Log

Reports 3

Refresh

6. Click Configure Database Mail, and a Wizard will open:

Welcome to Database Mail Configuration
Wizard

Database Mail is a SGL Server component that uses the Simple Mail Transfer Protocol (SMTF)
to send e-mail messages. The wizard helps you perform setup and maintenance tasks such as:
» Managing Database Mail accounts and profiles

» Managing Database Mail security

» Configuring Database Mail system parameters

Click Next to continue, or Cancel to exit the wizard.

[[] Skip this page in the future

Help Back Mext > Finish
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7. Click Next:

Select Configuration Task

Select setup or maintenance tasks.

If you are instaling Database Mail for the first time, select the setup option.

@ Set up Database Mail by performing the following tasks:
1. Create a new e-mail profile and specify ts SMTP accourts
2. Specify profile security

3. Configure system parameters
) Manage Database Mail accounts and profiles

() View or change system parameters

Help [ <Back |[ Met> |

8. Leave Set up Database Mail selected and click Next. You may be prompted to enable the feature. If so,

click Yes.

Microsoft SL Server Management Studio

:‘?/ The Database Mail Feature is not available, Would vou like to enable this Featurer?
-

b
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New Profile
Specify the profile name, description, accounts, and failover priority.

Profile name:

Description: -

A profile may be associated with multiple SMTP accounts. I an account fails while sending an e-mail, the profile uses the next
account in the priority list. Specify the accounts associated with the profile, and move the accounts to set the failover priorty.

SMTF accourts:

Priofty  Accourt Name E-mail Address

9. The QdSendMail stored procedure uses the mail profile ‘DBXL Email Notifications’. Either use the same
name for this profile or modify the QdSendMail procedure to use a different profile name:

BEGIN
EXEC dbo.S5gl5endMail
Brecipients = @AssignedToEmail, @copy_recipients = @CCARlias
s Bsubject = E@SubjectContent, Gbody = EBodyContent, Ebody format = 'HIML'
,@profi;e_name = 'DBXL Fmail Notifications':
END
ELSE
BEGIN
EXEC msdb.dbo.sp_send dbmail
Brecipients = @AssignedToEmail, Bcopy_recipients = BCCAlias
, Bsubject = @SubjectContent, Ebody = EBodyContent, Ebody format = 'HIML'
,@prufi;e_name = 'DBEXL Email NHotifications';
EHD

10. Add one or more SMTP accounts for the profile to use for sending mail:
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Specify name, description, and attributes for your SMTF account.

Account name: |
Description:
Outgoing Mail Server (SMTF)
E-mail address:

Dizplay name:

Reply e-mail:

Server name: Port number: 25

[] This server requires a secure connection (S5L)

SMTP Authentication

™) Windows Authertication using Database Engine service credentials

() Basic authertication

@ Anonymous authentication

| Cancel || Hep

11. After creating the account(s), select Next. Mark the profile as public:
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Manage Profile Security
Specify database users or roles that have access to profiles.

Public Profiles | Private Profiles

A public profile can be accessed by all users of any mail-host database.

Select public profiles. You can also specify the default public profile.

bli Profile Name Diefault Profile

© DEXL Email Notfications Mo

[ Show only existing public profiles

Help <Back [ Mext>

And select Next.

12. Make any other configuration adjustments you wish to make and select Next to complete the wizard:
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Configure System Parameters -
Wiew or change Database Mail system parameters.
System parameters:
Parameter Value
Account Retry Attempts 1
Account Retry Delay (zeconds) &0
Maximum File Size (Bytes) 1000000
Prohibited Attachment File Extensions exedll vbsjs [
Database Mail Executable Minimum Lifetime (seconds) 00
Logging Lewvel Exdended
Mumber of retry attempts for a mail server to send email.
Help [ <Bacc |[ Net> ][ Fiish> Cancel

SUPPORT

If you have questions about the information in this document, please contact Qdabra Software for assistance.

Licensed customers can contact us via Support@Qdabra.com.

You can also use the InfoPathDev.com Qdabra Product support forums to request help from the community.

CONTACT INFORMATION

Qdabra Software
218 Main Street, Suite 731, Kirkland, WA 98033

http://www.gdabra.com
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Phone: 877.544.2389
Email: Support@Qdabra.com
Website: http://www.qdabra.com
Community: http://www.infopathdev.com

All rights reserved.
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