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How to upgrade from DBXL v3.3 to DBXL v3.4 

 6/29/2021   

If you are a current DBXL v3.3 customer and wish to upgrade to DBXL v3.4, please follow the steps below. 

1. Back up your web.config file. This is necessary especially if you have declared any databases or 

servers used with QueryDB. The file can be used later to restore any settings/configurations. The 

web.config file is normally located by default in the QdabraWebService folder: 

 

 
 

You can locate the QdabraWebService folder by opening IIS Manager in the server where DBXL is 

installed, expand Sites and select the site used to install DBXL, then click Basic Settings: 
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Check the Physical path – this is where QdabraWebService folder should be located. 

 

 
 

 Open the folder and make a copy (back up) of the web.config file.  

 

2. Open SQL Server Management Studio and connect to the server. Backup DBXL’s system databases  

(QdabraDBXL and QdabraUtility). This is a precautionary step, in case the databases need to be 

restored in the future. 

3. Uninstall DBXL v3.3. 

 

4. Download the latest DBXL v3.4 installer here. 

 

5. Install DBXL v3.4 Server Edition.  

 

• When you reach the SQL tab, make sure to use the same SQL instance and the same SQL 

databases (QdabraDBXL and QdabraUtility).  

• Also make sure to check the Use Existing Databases checkbox 

• Once the installer finishes, you can open DAT to verify that your document types and 

documents were preserved. 

• Configure a v3.4 license by following the steps in this document. 

 

 

Contact Information 

Qdabra Software Phone:   877.544.2389 

218 Main Street, Email:   Support@Qdabra.com 

Suite 731, Website: http://www.qdabra.com 

Kirkland, WA 

98033 

Community: http://www.infopathdev.com 
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