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INSTALLATION GUIDE

2/17/2020 | Contributor: ¢}

Overview

This document will guide you through the installation of the Qdabra DBXL Rendering Service. If you have any
questions about the service that is not discussed in this document, please contact support@gdabra.com for

assistance.

Pre-requisites

The Qdabra DBXL Rendering Service requires the following components:

e |IS SMTP Service is a component for forwarding e-mail messages to an SMTP server for delivery.
e DBXL Administration Tool

@ Note

This guide assumes that the SMTP Service of the Internet Information Services (IIS) is installed
and configured on your server to send e-mail from an ASP.NET Web application.

Please proceed to this section if IS SMTP Service is already installed and configured.
Otherwise, follow the section below.

Install the SMTP Service

The SMTP service is not installed by default with IIS. You must install the SMTP service via Server Manager -
Dashboard. Installing the SMTP service creates a default SMTP configuration that you can then customize by
using IIS Manager.

1. On the Start menu, click the Search icon, type in Server Manager, and then click the Server Manager App:
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Search

Everywhere

Server Manageli

@ Server Manager

2. From the Server Manager > Dashboard, click Add roles and features:

= Server Manager

Server Manager * Dashboard

% Dashboard WELCOME TO SERVER MANAGER

B Local Server

ii All Servers

0 Configure this local server

ii File and Storage Services P
e IS QUICK START

Add roles and features

Add other servers to manage

Click Next on the Before You Begin page.

Select Role-based or feature-based installation and click Next.

Select a desired server and click Next.

In the Server Roles section, tick Web Server (IIS). You may need to add/install this feature if not yet
installed. Click Next.

7. In the Features section, Tick SMTP Server and install.

o v AW
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Add Roles and Features Wizard =0 -

Installation progress DESTINATION SERVER

DBXL-WS2012

View installation progress

o Feature installation

Installation succeeded on DBXL-WS2012.

Remote Server Administration Tools
Feature Administration Tools
SMTP Server Tools
SMTP Server
Web Server (lIS)
Web Server
Health and Diagnostics
ODBC Logging

You can close this wizard without interrupting running tasks. View task progress or open this
page again by clicking Notifications in the command bar, and then Task Details.

Export configuration settings

< Previous Next > Close Cancel

8. After the installation, open the Start Menu. Type in /IS 6.0 Manager in the search box, and click to run the
program:

Search

Everywhere

IIS 6.0 Managef

ST

s Internet Information Services (IIS)
6.0 Manager

9. Right-click SMTP Virtual Server and click Properties.
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B » o

ﬁ Internet Information Services

Name

4 ? DBXL-WS2012 (local computer) %Domains

b % [SMTP Virtual Server #

1l " - - C

New Window from Here

Rename
Refresh

Export List...

Properties

‘ Help

Opens the properties dialog box for the current selection.

10. Select the Server’s local IP address (This should be the only IP address in the drop down).

?%

[W3C Bxtended Log File Format

Fullyqualified domain name:
DBXL-WS52012
IP address:
(All Unassigned) v]  Advanced.. |
Connection time-out {minutes): I‘ID
Enable logging
Active log format:

;I Properties.. I

Lok || Cocel ||

Apply

|

Help
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11. Click the Access Tab.

12. Click the Connection button under the Connection control section.

| General | Access | Messages | Delivery | LDAP Routing | Securty |
— Access control

resource.

— Secure communication
TLS is not available without a certificate.

[~ Require TLS encryption

—Connection control

Grant or deny access to this resouce using |
IP addresses or Intemet domain names. Comack:... I

—Relayredrictions

or deny permissions to relay e-mail Relay...
MﬂnSMTPmdm

13. Select All except the list below option and click OK.

" Only the list below
[ @ ot excet the st below

Computers:

Access | IP Address (Mask) / Domain Name

Add... | Remove ]

o |
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14. Click Apply and OK.

— Access control

resource.

— Secure communication
TLS is not available without a cerfficate.

I™ Requie TLS encryption

—Connection control

Grant or deny access to this resouce using
IP addresses or Intemet domain names.

— Relay restrictions

Grant or deny permissions to relay e-mail
through this SMTP virttual server.

| [ Concel |

— Access control

resource.

— Secure communication
TLS is not available without a cerificate.

[T Reguie TLS encryption

—Connection control

Grant or deny access to this resouce using
|P addresses or Intemet domain names.

— Relay restrictions

Grant or deny pemmissions to relay e-mail
through this SMTP virttual server.

IOI(|I|Canod|| rooy || Help |
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Search

Everywhere

Se rvices‘

a Services
o

ry

Name Description Status

. Secure Socket Tunneling Protocol S... Provides su...

o Security Accounts Manager The startup ... Running

" Server Supports fil..  Running
e Detectinn Provides no... Running

" smart Card e

", Smart Card Device Enumeratj Stop

" Smart Card Removal Policy Pause

w: SNMP Trap Resume

. Software Protection Restart

: Special Administration Console Hel..

", Spot Verifier All Tasks '

. SQL Server (MSSQLSERVER) \ Refresh

. SQL Server Agent (MSSQLSERVER) Properties

. SQL Server Browser
. SOL Server VSS Writer

Help

17. Set the Startup Type to Automatic. Then click Apply and OK.

15. Open the Start Menu, type in Services in the search box, and click to run the program:

16. Right click on Simple Mail Transfer Protocol (SMTP) and click Properties.

Startup Type
Manual
Automatic
Automatic
Automatic

Disabled
Manual (Trig
Manual
Manual
Automatic (C
Manual
Manual (Trig
Automatic
Disabled
Disabled
Automatic
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Service name: SMTPSVC

Display name: Simple Mail Transfer Protocol (SMTP)

Path to executable:

C:\Windows"system 32\inetsrv\inetinfo.exe

Description: F’mspoﬂselechuicmiamssmenetwm‘k.

Startup type: |Momabc

Service status:  Running

L osat || s ]

Pause | | Resume

from here.

You can specify the statt parameters that apply when you start the service

Start parameters: ‘

[ e

18. Stop and Start the Service.

e ——

- ey

Sq, Shell Hardware Detection Provides no... Runt
£% Smart Card [Seast

. Smart Card Device Enumer Stop ung
%, Smart Card Removal Policy "Pause

% SNMP Trap ' Resume

o] i

.«, Software Protection Restart

/. Special Administration Con Runr
% Spot Verifier | ,A“ Tasks 2|

£ SQL Server (MSSQLSERVER) \ Refresh Runr
e |

. SQL Server Agent (MSSQLS b G

£ SQL Server Browser ‘:

%% SQL Server VSS Writer 'Help Runr

(DpABRA*

SOFTWARE

8|Page




"+ Shell Hardware Detection Provides no... Running
£* 3 Simple Mail Transfer Protocol (SMTP
" Smart Card Start
. Smart Card Device Enumeration Se Stop )
" Smart Card Removal Policy Pause
4 SNMP Trap Resume
" Software Protection
. .. . Restart

“; Special Administration Console He 3
" Spot Verifier All Tasks ’
“: SQL Server (MSSQLSERVER) Refresh )
. SQL Server Agent (MS5QLSERVER) - .
. SQL Server Browser roperties
. SQL Server VSS Writer Help '

CCNN Nir s smem s MNir s mssmemr -

19. Click OK.

DBXL Administration Tool
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Another requirement for the DBXL Rendering Service is the DBXL Administration Tool — which will allow the

PDF Rendering feature to run.

To install Qdabra’s DBXL, kindly download the trial version here and follow the steps in the documentation

guide included in the package.

If DBXL is already installed, please proceed on installing the Qdabra DBXL Rendering Service.

Install the Qdabra DBXL Rendering Service
1. Right click setup.exe and select Run as Administrator.

ﬁ Qdabra DBXL Rendering Setup

7/31/2018 11:09 AM

)

FIOA IAONA N A4 00 AR

$* setup

Open

‘rﬂ Run as administrator

2. Click Next in the Welcome screen.

Troubleshoot compatibility
Pin to Start

Restore previous versions

Send to >
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Welcome to the Qdabra DBXL Rendering Service

>
Setup Wizard ‘3\.@

The installer will guide you through the steps required to install Qdabra DBXL Rendering Service on
wour computer.

WARNING: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this pragram, or any portion of it may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

| Cancel ‘ < Back Next »
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Select Installation Folder |v_‘;!

The installer will install Qdabra DBXL Rendering Service to the following folder.

Toinstall in this folder, click "Next". To install to a different folder, enter it below or click "Browse".

Folder:
Ch\Program Files\Qdabra Software\Qdabra DBXL Rendering Servicel, l

Browse... |

| DiskCost. |

Install Qdabra DBEXL Rendering Service for yourself. or for anyone who uses this computer:

(®) Everyone
O Justme

Cancel | | <Back Next>

4. Click Next to confirm the installation.

3. Select the Installation folder location (the installer selects the existing Qdabra Software folder location by
default: C:\Program Files\Qdabra Software\Qdabra DBXL Rendering Service\). Click Next.
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Confirm Installation g’

The installer is ready to install Qdabra DEXL Rendering Service on your computer.

Click "Next" to start the installation.

| Concel || <Back H Next> |

Installing Qdabra DBXL Rendering Service L%

Qdabra DBXL Rendering Service is being installed.

Please wait...
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5.

6.
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In the Site tab, enter the DBXL Web Service URL. Note that the URL entered here should be the fully

qualified URL used by DBXL. Click Next.

Ste | Credentials | Email | SMTP |

DEXL Web Service Url: || http://dmmmmss s S s/ QdabraWeb Service|

Example: hitp./dbxihosUQdabraWebService

Select between Predefined and Configurable account credentials.
e If you select Predefined, you will not need to provide credentials.

Ste | Credentials | Email | SMTP |

The Qdabra™ Rendering Service will run under these account credentials. This
account must have DBXL Administrator permissions. You can change this
account after installation in the Windows service applet.

(®) Predefined [Network Service v

() Configurable

Account:

¢ If you select Configurable, you must provide an Account and Password.
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(®) Configurable
Password: |.........o

7. Click Next to proceed to the next tab.
8. Configure the Email settings:

| Ste

| Credentials | Email | SMTP |
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Default values for email notifications.,
From

Email Address  [Notifications@Qdabra.com

Display Name ~ |DBXL Rendering Service

[ Lock

Subject  |Document Rendering

Body

Attached is the rendering of your document |

[ ] Body is HTML

9. Click Next to proceed to the next tab.
10. Configure the SMTP settings. Setting up the SMTP settings on an Azure Cloud Platform requires filling out
the fields as shown below, as well as enabling SSL.
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[Ste | Credentiais | Email | SMTP |

SMTP Server

|=rrlp.=endgridnet
Port
User Name: |#=m= = lenaimen " m Ty 7 o i |
Password |l|'lh'. |
[¥#] Enable SSL

11. Click Finish to complete the installation process.

Installation Complete %

Qdabra DEXL Rendering Service has been successiully installed.

Click "Close" to exit.

Please use Windows Update to check for any critical updates to the NET Framework.

12. Close the installation wizard.
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Start the Qdabra DBXL Rendering Service

1. Open the Start Menu, type in Services in the search box, and click to run the program:

Search

Everywhere

ﬁ Services
Fo

2. If prompted by UAC, then click Yes.

3. Right click the Qdabra DBXL Rendering Service, and select Properties.

4. Next to Startup type, click the drop-down menu and select Automatic and click Apply.
. Services (Local) —

Qdabra DBXL Rendering Service Name - Qdabra DBXL Rendering Service Properties (Local Com... .

Printer Extensions and Notifications

General Log On I Recovery | Dependencies |

Start the service Problem Reports and Solutions Con...
<, Qdabra DBXL Rendering Service| Service name QdabraDBXLRendering
+ RdAgent
+; Remote Access Auto Connection M...

Display name: Qdabra DBXL Rendering Service

+; Remote Access Connection Manager Description
Remote Desktop Configuration
«: Remote Desktop Services Path to executable:
Remote Desktop Services UserMode... "C:\Program Files\Qdabra Software\Qdabra DBXL Rendering Service\Qdat

. Remote Procedure Call (RPC)
Remote Procedure Call (RPC) Locator
< Remote Registry

Startup type | ] Automatic b ‘ I

4 Resultant Set of Policy Provider

Routing and Remote Access Service status: Stopped
+ RPC Endpoint Mapper

Secondary Logon : Pause

+ Secure Socket Tunneling Protocol S... You can specify the start parameters that apply when you start the service
+ Security Accounts Manager from here
4 Server

Start parameters: | ‘

Shell Hardware Detection
Simple Mail Transfer Protocol (SMTP)
1

“\»Extended “_w‘:nStandard/ [ 0K I l Cancel ] l Apply "

5. Click the Start button and click OK.

NOTE: If the Start option is greyed out and will not start, you will need to restart the computer to start it after
you set it to Automatic and clicked OK.
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Editing the Qdabra.Dbx|.Rendering.exe.config

If the DBXL Rendering Service needs to be configured manually, follow the steps below:

1.
C:\Program Files\Qdabra Software\Qdabra DBXL Rendering Service.

editor such as Notepad or Notepad++.

I m=| Qdabra DBXL Rendering Service - pre20160810
Home | Share  iew
= = I QT [ x @E [ Mew item = ) “Jopen »  BH select al
= = B Copy path i | & ) Easy access ~ f Edit Select none
Copy  Paste Mowe Copy  Delete Rename  Mew Properties 5 X
2] Paste shortcut tow to~ - folder - oo Imiert selection
Cliphoard Organize e Open Select
- 1 ‘ ¥ This PC » Local Disk (C:) » Program Files (x88) » Qdabra Software » Qdabra DBXL Rendering Service »
= Recent places ~ Name - Date modified Type Size
B sharepoint %] Microsoft.Deployment Compression.Cab..,  5/31/2016 25780 Application extens... 43KE
%) Microsoft.Deployment Compression.dll  5/31/2018 25740 Application extens.. IEKE
¢& OneDrive - Qdabra Software | Microseft.SharePoint Client.dil 3/23/2015 845 PM Application extens... 234 KB
FireTral %] Microsoft,SharePoint.Client.Runtime,dil 3/23/2013 845 PN Application extens.., 283 KB
- TestImageFolder 2| PdfSync.dil 77262015 11:47 AM Application extens... § KB
) Pdflltility.dil B1/2016 3114 PM Application extens... 8KB
18 This PC =| [ QdsbraDbud.Rendering.exe 5/31/2016 445 AM  Application 173 KB
i Desktop " Qdabra.Dbxl.Rendering. £ EAOMEREE0NM  COMFIG File §KB
"l Documents %] QdabraDbxd.Rendering.Iny Open pplication extens... a7 KB
& Dowinloads | Qudabra Dbl Rendering ] Edit INSTALLSTATE File KB
i Musie || QdabraDbxl.Rendering.n Open with ¥ INSTALLSTATE File aKe
Bl Pictures 2] Qdabra Forms\iewer Info Restore previous versions Application extens.. 92 KB
H Videos (%) Qdabra.InfoPath.dil Send to b [Bpplication extens.. 134 KB
i Local Disk (C) | Qdabra.InfoPath.Utility.dl an Application extens... BKE
©a Temporary Storage (D) ~| 2] Odabra.Templatefnalysis Copy Application extens... 20KE
iterns  1itern selected 5.4 KB
Create shortcut

Here's how the config file will appear in Notepad++:
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Locate the folder where DBXL Rendering Service is installed. By default, the files will be installed in

Inside the Qdabra DBXL Rendering Service folder, edit the Qdabra.Dbx|.Rendering.exe.config using a text

<?xml version="1.0"
<configuration>
<startup uselegacyVZRuntimeActivationPolicy="true">
<supportedRuntime version="wv4_0" sku="_NETFramework,Version=v4.5.2"
</startup>

encoding="utf-8"?2>

/>

<connectionStrings>
<clear />
<add name="DBXLUtility" providerName="System.Data.SglClient" connectionString="Data
Source=lmm 8;Initial Catalog=QdabraUtilityTest20191127;Integrated Security=TRUE"
</connectionstrings>

/=

<appSettings>
<add key="XSNStoragePath" value="" />
<add key="DBXL_URL" value="http: [/ | BN . 2zure.com/QdabraWebService" />
<add key="ClientSettingsProvider.ServiceUri" value="" />

<add key="Smtp_Servername" value="smtp.sendgrid.net" />

<add key="Smtp_ Port" value="587" />

<add key="Smtp_UserName" value="l s i - - m——" />
<add key="Smtp_SequenceNumber" wvalue="" />

<add key="Smtp_ Password" value=" - - />

<add key="Smtp EnableSsl" value="true" />

<add
<add
<add

key="Email Subject" valus="Document Rendering" />
key="Email Body" valus="" />
key="Email BodyIsHtml" value="£false" />

<add key="Email FromAddress" value="Notifications@Qdabra.com" />
<add key="Email FromDisplayName" value="DBXL Rendering Service" />
<add key="Email_ FromLocked" value="false" />
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Notice that the highlighted values are the ones specified when the Qdabra DBXL Rendering Service was
installed. Editing these values spontaneously updates the settings of the service.

Create an Email Mapping

In this section, we will create the Email mapping configuration in DAT.

1. Select the Document Type in DBXL you'd like to add the mapping to.
2. Click the Email tab to open the Email Mapping configuration page.

Qdabra DBXL il Save
Administration Tool DocType: DBXLForm Save As
General Database Permissions Documents Statistics Email XML Import Query Builder

3. Click on New button to create an Email Mapping for the current doctype.

General Database Permissions Documents Statistics Email XML Import Query Builder

Mapping Basic info

Modify existing Mapping

Create New Mapping

4. In the Mapping Basic Info section, select the view to render as PDF and enter a mapping name.

Mapping Basic info Back to Select Mapping

Mapping Source DocType: Mapping Name (recommended):

QdExpenseReport-Sample PDF View 1 v |Expense Report Mapping
Rendering Process

Rendering is initiated when: Action to take on the rendered PDF:
[] When a new document is submitted [[] save as QdFile and send Email with link
[] When an existing document is modified M Send Email with Attachment

5. In the Rendering Process section, you can configure the mapping so that it runs based on a condition.

Below are the options for initiation:
¢ When a new document is submitted

o Select this option if you need the mapping to run each time a new document is submitted
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¢ When an existing document is modified

o Select this option if you need the mapping to run each time an existing document is
modified

Below are the actions to take on the rendered PDF:
¢ Save as QdFile and send Email with link
o Select this option if you want to save the PDF under the QdFile system doctype and send an
Email with a link
¢ Send Email with Attachment
o Select this option if you want to send an email with the PDF attachment

Note that you can select a combination of these conditions:

Rendering Process

Rendering is initiated when: Action to take on the rendered PDF:
When a new document is submitted [] save as QdFile and send Email with link
¥ When an existing document is modified Send Email with Attachment

6. Inthe PDF Naming section, you can enter the XPath to a field that contains the name for your PDF file.

PDF Naming:

/my:myFields/my:Forminfo/my:FormName

7. In the Additional Condition section, add a condition so that the email will be sent based on a condition
set by your form rules.

Additional Condition:

/my:myFields/my:Forminfo/my:FormLink != "

8. Archival location: If you want to save the PDF files into a local folder in your server, you may enter the
path here. This is a very nice feature and works wonderfully with OneDrive for synching PDF files to
SharePoint 2013 and Office 365. See this document for reference.

Archival location:

’c:\PDFUploadsJ
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9. Rendering Contents: For the Email Subject, you may choose from Static Text or XPath Expression. In this
example, | have selected an XPath Expression and added a concat function to combine “Expense Report”
with the Employee Name. For Body, select View option and select the view from the dropdown field.

Rendering Contents

Email Subject: Body:
O Static Text ® XPath Expression ® View O HTML O Plain Text []XPath Expression
concat("Expense |View 1 V|

Report ", /my:expenseReport/my:employee/my:name)

10. Attachments: Enter the XPath of the field where attachments are bound to. As an option, you can also
enter the Archival Location and file name for archiving the PDF files.

Attachments:

[l
Q
=

Add attachment

11. Email Address
e From Address: Select static for type and enter the email address you want to use for sending out the
emails. This could be a group email (e.g. Notifications@YourCompany.com or any emails you prefer

to use for this solution. When selecting dynamic option, you need to enter an XPath in the Email
Address and Display Name fields.

Email Address

static v| |Notifications@Qdabra.com |Qdabra Software

e To Address: This can be dynamic or static

o Option 1: Dynamic — Next to the label "Dynamic (XPath)”, enter the XPath to the field that
contains the email address you want to send the email to. Also, enter the XPath to the field that
contains the person’s name (optional).
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Email Address

[ static Vl |Notificat1'ons@Qdabra.com IQdabra Software

To Address Dynamic (XPath) |/ my:expenseReport/my:employee/my:emails Il my:expenseReport/my:employee/my:name
Static Add To Email Address

o Option 2: Static — Next to the label “Static”, click Add To Email Address and enter the email
address and Display Name of the person you want to send email to in the corresponding text
boxes. Click Add To Email Address again if you need to add more email address.

Email Address

[static v| |Notifications@Qdabra.com [Qdabra Software

To Address Dynamic (XPath) | I
Static Add To Email Address

Email Address

[static v| |Notifications@Qdabra.com \Qdabra Software

To Address Dynamic (XPath) I |
Static

|J0-Anne.Tandaan@Qdabra.cnm |Jo-Anne Tandaan [
Add To Email Address

12. Now you're done with your mapping! Click Save.

General Database Permissions Documents Statistics Email XML Import Query Builder

Mapping Basic info Back to Select Mapping

Mapping Source DocType: R Mapping Name (recommended):
DBXLForm PDF View 1 v |Expense Report Mapping
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Message from webpage X

| Mapping saved successfully, Mapping I1D: 973

Test your mapping!

1. Submit a new a new document by opening your form. If the mapping is set to run based on a condition
(e.g. When the mapping runs only if an existing document is modified, or additional condition are added),
make sure that these conditions are satisfied when you submit a document.

2. If the mapping has been setup correctly, you will get an email with a PDF attachment. Here's an example:

Expense Report - Jo-Anne Tandaan
Jo-Anne Alfafara@qdabra.com
To Kaoru Okumura
Cc @ Jo-Anne Alfafara

20190124044512_Jo-Anne_Alfafara.pdf o
e | 42 KB

Hi Kaoru Okumura,
An expense report has been submitted for your approval.
Please click this link to open the form.

Thanks,
Admin
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Additional Step for Installing on Azure

Create a pdfsvc account.

Change account used by PDF service.

Add pdfsvc to DbxIAdmins.

Grant full permissions to pdfsvc account on “C:\program files\Qdabra Software\Qdabra DBXL
Rendering Service\".

Change the PDF service to “Automatic (Delayed Start)”.

Change the SMTP port # to 587 (from 465).

7. Start the service.

Awn =

o w

Troubleshoot Errors

To troubleshoot errors encountered with the rendering service, please see this document.

Contact Information

Qdabra Software Phone: 877.544.2389
218 Main Street, Email: Support@Qdabra.com
Suite 731, Website: http://www.gdabra.com
Kirkland, WA Community: http://www.infopathdev.com
98033
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