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Overview

This document provides steps on troubleshooting errors as seen when running Qdabra’s DBXL Rendering
Service. If you encountered an issue that is not discussed in this document, please contact
support@qgdabra.com for assistance.
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Normally, the Qdabra Event Log is the place to look for errors related to DBXL and its tools. In the server where
DBXL is installed, open Event Viewer and locate the Qdabra event log under Applications and Services Logs:

Best match

h_ﬂ Event Viewer
Desktop app

Settings >

View event logs
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bu dbxl-ws2016.westus.cloudapp.azure.com - Remote Desktop Connection

@ Event Viewer
File Action View Help

e« x5 HE

2] Event Viewer (Local)
> [ Custom Views
> [ Windows Logs Level
v - Applications and Services Logs (® Information
i | Hardware Events (i) Information
{s] Internet Explorer @Information
{s| Key Management Service (i) Information
> [ Microsoft (i) Information
erations Manager ©Error
@Information
.| Windows Azure (A infarmation
{s] Windows PowerShell <
> B s togs Event 0, Qdabra DBXL Rendering
.4 Subscriptions
General Details

Qdabra DBXL Rendering Service requires a DBXL Enterprise license

After starting the rendering service, Qdabra’s event log will show this warning if DBXL doesn't have an
Enterprise License. Because this requirement has not been met, the service will fail to start.

Qdabra Number of events: 6

Level Date and Time Source

@ Information 2/18/2020 3:09:05 AM Qdabra DBXL Rendering
® Information 2/18/2020 3:09:04 AM Qdabra DBXL Rendering
A\ Warning 2/18/2020 3:09:04 AM Qdabra DBXL Rendering
<

Event 0, Qdabra DEXL Rendering

General Details

(Qdabra DBXL Rendering Service requires a DBXL Enterprise license

You may also get this error when attempting to start the service:

2|Page




(DpABRA*

SOFTWARE

Name

€3, Qdabra DBXL §
€ Quality Windol
@, Radio Manage
-5:}, RdAgent

Q. Remote Acces
Qt Remote Acces
'@}, Remote Desktc

‘Gl Remote Deskic

Qdabra DBXL Rendering Service Properties (Local Computer)

General LogOn Recovery Dependencies

Service name:  QdabraDBXLRendenng
Display name: Qdabra DBXL Rendering Service

Desciiotion:

Status

Running

Running
Running

'lQ, Remote [
Q Remote f
-:Q. Remote f
). Remote f
i@, Resultant
\gt Routing i
CLRPC End
&}t Seconda
@, Secure

Services

The Qdabra DBXL Rendering Service service on Local Computer started
* . and then stopped. Some services stop automatically if they are not in
use by other services or programs.

x |"9
ng

@Security Accol
@, Sensor Data Se
@Sensor Monito
@, Sensor Service

G}, Server

’-@,Shell Hardware

i€, Simnle Mail Tr

from here.

Start parameters: | |

To fix, an Enterprise License should be added in DBXL Administration Tool's License page.

Home

Catalog

Qdabra DBXL
Administration Tool Manage License

Add License Pack

License File

Installed License Packs

Expires

2021-02-16  DBXL3.3-Fimm == =

Serial Number

Browse... |

DocType Tools License

Contact Email

Contact Email Doc. Types

Qdabra Software  Qdabra.Tester@Qdabra.com 1000000
Total Installed: 1000000

In Use: 7

Remaining: 999993

Runn

Running
Running

Runninn

&7  Add License Pack

1000000000

1000000000
207
999999793

ADWS  Del
&
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If you've already added an Enterprise License and the warning issue persists (as seen in the screenshot below):

Qdabra Number of events: 60

Level Date and Time Source EventID Ta: ™
@ Information 2/18/2020 3:15:48 PM Qdabra DBXL Rendering 0 Nc
(i) Information 2/18/2020 3:15:48 PM Qdabra DBXL Rendering 0 Nc
/1. Warning 2/18/2020 3:15:48 PM Qdabra DBXL Rendering 0 Nec
® Information 2/18/2020 3:15:48 PM Qdabra DBXL Rendering 0 Nc
® Information 2/18/2020 3:15:46 PM Qdabra DBXL Rendering 0 Nec
@ Information 2/18/2020 3:15:34 PM Database Accelerator 0 Nc
@ Information 2/18/2020 3:15:34 PM Database Accelerator 0 Nc
® Information 2/18/2020 3:13:10 PM Qdabra DBXL Rendering 0 Nc
@ Information 2/18/2020 3:13:09 PM Qdabra DBXL Rendering 0 Nc
/., Warning 2/18/2020 3:13:09 PM Qdabra DBXL Rendering 0 Nco
< >
Event 0, Qdabra DBXL Rendering x

General Details

Qdabra DBXL Rendering Service requires a DBXL Enterprise license

There could be an issue with the license file. You may ask Qdabra’s Support to generate a new license for your
DBXL instance.

Rendering Service does not start automatically

After the DBXL Rendering Service installation completes, you'll notice that it does not start automatically.

o~

Name Description Status Startup Type Log On As

32, Qdabra DBXL Rendering Service Automatic (Delayed Start) Network Service
\’.:,1 Quality Windows Audio Video Experience Quality Windows Audi... Manual Local Service
{;«’ Radio Management Service Radio Management a... Manual Local Service
&;’; RdAgent Running  Automatic Local System

You can either start it manually from services or reboot the machine.

Network-related SQL Connection error

If you encountered a network-related error when the service connects to SQL:

"A network-related or instance-specific error occurred while establishing a connection to SQL Server. The server was
not found or was not accessible. Verify that the instance name is correct and that SQL Server is configured to allow
remote connections.”
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Qdabra Number of events: 3

Level Date and Time Source EventID Task(
@ Information 2/18/2020 12:18:20 PM Qdabra DBXL Rendering 0 None
! Error 2/18/2020 12:18:20 PM Qdabra DBXL Rendering 0 None
@Information 2/18/2020 12:18:05 PM Qdabra DBXL Rendering 0 None
< >
Event 0, Qdabra DBXL Rendering X

General Details

IsValidDbConnection System.Data.SqlClient.SqlException (0x80131904): A network-related or instance-specific error occurred A
while establishing a connection to SQL Server. The server was not found or was not accessible. Verify that the instance name is
correct and that SQL Server is configured to allow remote connections. (provider: Named Pipes Provider, error: 40 - Could not
open a connection to SQL Server) ---> System.ComponentModel.Win32Exception (0x80004005): The network path was not
found

at System.Data.SqlClient.SqlinternalConnectionTds..ctor(DbConnectionPoolldentity identity, SqlConnectionString
connectionOptions, SqlCredential credential, Object providerinfo, String newPassword, SecureString newSecurePassword,
Boolean redirectedUserinstance, SqlConnectionString userConnectionOptions, SessionData reconnectSessionData,
DbConnectionPool pool, String accessToken, Boolean applyTransientFaultHandling)

at Svstem.Data.SalClient.SalConnectionFactorv.CreateConnection(DbConnectionOntions ootions. DbConnectionPoolKev

v

. e ~a

The error above means that the service is not able to connect to the SQL Server used by DBXL or the Data
Source value in the connection string is invalid. The next information in the list will show:

General Details

Qdabra DBXL Rendering Service started without xml rendering due to invalid connection string.

s

Locate the Qdabra.Dbxl.Rendering.exe.config file and check that the Data Source name in the connection
string is correct:

<?xml version="1.0" encoding="utf-8"7>
<configuration>
<startup uselegacyVZRuntimeActivationPolicy="true">
<supportedRuntime version="v4.0" sku=".NETFramework,Version=v4.5.2" />
</startup>

<connectionStrings>

<clear />
<add n =" ilitv" viderName="System.Data.SglClient" connectionString="Data

Source=DBXL-TEST\SQLEXPRESS,;Initial Catalog=QdabraUtility;Integrated Security=TRUE" />
</connectionStrings>
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Cannot open database "QdabraUtility"

The DBXL Rendering Service connects to DBXL's default database called “QdabraUtility” to render the forms in
PDF. If you're getting an error below, this means that the account used to run the rendering service is not in the
DbxIAdmins group, thus, it can't access the database.

Cannot open database "QdabraUtility" requested by the login. The login failed.
Login failed for user 'NT AUTHORITYANETWORK SERVICE'.

In the error above, the DBXL Rendering Service is installed using a Predefined account, which is usually the
Network Service account. You'll need to add the Network Service account in the DbxIAdmins group, or change
the account that runs the service and use an existing DBXL admin account.

Option 1: Add the Network Service account to the DbxlAdmins group:

'A' Computer Management
File Action View Help
o 25 XE = HE

A Computer Management (Local|| Name __Descrintion

v [} System Tools &% Access Control Assist..] DbxIAdmins Properties ? X
@ RIS &k Administrators

t Vi A
e s &% Backup Operators e
@ Shared Folders T :
&% Certificate Service DC..
v & Local Users and Groups|| |, ) DbxdAdmins
= Users % Cryptographic Operat. 3
e &% DbxiAdmins
(&) Performance ‘% Distributed COM Users Description: People who have administrator rights for DBXL
& Device Manager &k Event Log Readers
4= ' Guests
v = Storage & ; R
W Windows Server Backuf * HelpLibraryUpdaters
== Disk Management &% Hyper-V Administrator, # dbndadmin
Zly Services and Applications || & IIS_IUSRS 58, NT AUTHORITY\NETWORK SERVICE (5-15-20)
&% Network Configuratio.
é_gt Performance Log Users
&% Performance Monitor .
ég Power Users
&% Print Operators
&k‘ RDS Endpoint Servers
ég RDS Management Ser.,
&% RDS Remote Access S.. Change;:o a user's group merrybershthip
% Remote Desktop Users Add Hemove Ss'eernggs :: PSR R 9
&% Remote Management.
% Replicator Cancel Apply Help

& SQLServer20055QL Bro. i—rrerrmoersroregrooprrevetreTe=

Option 2: Run the service using an existing DBXL admin account (Right-click on the service, select Properties,
and change the Account under the Log On tab):
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ora DBXL Rendering Service Name Description

& Qdabra DBXL Rendering Service

the service 8 2
e the service \;!’ Chaslty Wi

art the service Q Radio Mana
o)) RdAgent
:C).Remote Access| General LogOn Recovery Dependencies
-Q, Remote Access

Q Remote Deskto
&), Remote Deskto O Local System account

Qf Remote Deskto Allow service to interact with desktop

Log on as:

Status

Running

X

\‘% Remote Proced

e (® This account: \dbxdadmin
Q Remote Proced

=|| Browse... |

@Remote Registn Password: |ouoouooooooooo

|

gRaum’mSﬁo‘l Confirm password: looooooooooooooool
QRouting and Re

‘G RPC Endpoint N
@Secondary Logc
3.‘:& Secure Socket TI

After doing option 1 or 2, restart the service.

Qdabra DBXL Rendering Service Properties (Local Computer) X

Service name: Qdabra DBXLRendering
Display name: Qdabra DBXL Rendering Service

Description:

Path to executable:
"C:\Program Files\Qdabra Software\Qdabra DBXL Rendering Service\Qdat

Startup type: |Momahc v

Service status:  Stopped

B e

You can specify the start parameters that apply when you start the service
from here.

Start parameters: | |
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If you have corrected the issue using option 1 or 2, and the error persists, make sure that the connection string
in the Qdabra.Dbxl.Rendering.exe.config is using the correct QdabraUtility database. Sometimes, DBXL is
installed using a different QdabraUtility database name. There is an option provided in the DBXL installation
wizard to rename it. If that is the case in your DBXL install, ask your DBXL admin to get the correct
QdabraUtility database name, and replace the value of the Initial Catalog in the connection string below:

<?xml version="1.0" encoding="utf-8"7>

<configuration>
<startup uselegacyVZRuntimeActivationPolicy="true">
<supportedRuntime version="v4.0" sku=".NETFramework,Version=v4.5.2" />
</startup>

<connectionStrings>
<clear />
<add name="DBXLUtility" providerName="Systemp.Data SglClient" connectionString="Data
Source=DBXL-TEST\SQLEXPRESS;Initial CatalogsQdabraUtility|Integrated Security=TRUE" />
</connectionStrings>

Error 1001 during DBXL Rendering Service Install

If you get “Error 1001” during installation of the Qdabra PDF Rendering Service, this error usually occurs if there
was a previous installation which failed to uninstall properly. To fix, please follow these steps:

1. Go to the Start menu, search for the Command Prompt. Right-click and select Run as administrator.

Everywhere

command prompt

T Command Prompt
Pin to Start
Pin to Taskbar
Open in new window
Run as administrator

Open file location

2. In the Command Prompt window, type the following command, and then press Enter.
sc delete “QdabraDBXLRendering”
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Services (Local) Services (LOCED
Qdabra DBXL Rendering Service Marne “ Description Status Startup Type ~
Performance Logs & Alerts Performance Logs and Alerts Collects perf..  Running  Manual
Stop the service Plug and Play Enables a computer to recognize and ada..  Running  Manual
Pauce the service Dodabla O :u_ﬁ Enforces group policy for removable mass... Manual (Tric
- - 5 - | O i
= Administrator: Command Prompt Qdabra DBXL Rendering Service Properties {Local Co., | X | patic
icrosoft Windows [Uersion 6.3.96801 atic
<c» 2813 Microsoft Corporation. All rights reserved. General | Log On | Fecoven | Dependsncies atic
:slUserssdbxladmin?sc delete “QdabraDBELRendering_ |
| I Service name: QdabraDBxLRendering I |
Display name: [Jdabra DBxL Fendering Service atic
- atic
Description:
A |
|
Path to executable: |
"C:\Program FilesOdabra Software\0 dabra DEXL Rendering Service\Jdal |
b Startup type: Automatic W | =
atic
|
atic
Service status: Running |
Stop | | Pause | ed
atir

To make sure you are using the correct name of the service you are attempting to delete, open Services.msc
and check the Service Name at the property settings of Qdabra DBXL Rendering Service.

3. You should see a success message that verifies that the service has been deleted successfully.

o Administrator: Command Prompt
icrosoft Windows [Uersion 6.3.96881

c>» 2013 Microsoft Corporation. All rights reserved.

nUserssdbxladmin?sc delete "QdabraDBELRendering'’
[5C] DeleteService SUCCESS

Userssdbxladmin

You should now be able to install the DBXL Rendering Service. Follow all the steps to install DBXL Rendering

Service as described in the installation document guide.

Error Processing PDF for DocID

If you get the error message “Error Processing PDF for Docld”, please perform the following steps:

9|




(DpABRA*

SOFTWARE

File Action View Help

&=

Event Viewer (Local) Qdabra Number of events: 17 (!) New events available

p [ Custom Views
- Date and Time Task C...
b Lmd Windows Logs
4 [ Applications and Services Lo 9/4/2018 12:52:22 AM Qdabra DBXL Rendering 0
2] Hardware Events @ Information ~ 9/4/2018 12:52:21 AM Qdabra DBXL Rendering 0 None
Internet Explorer ©ckror 9/4/2018 12:52:21 AM Qdabra DBXL Rendering 0 None
Key Management Service (@ Information  9/4/2018 12:52:06 AM Qdabra DBXL Rendering 0 None
p =] Microsoft (@) Information  9/4/2018 12:51:41 AM Database Accelerator 0 None
Operations Manager Event 0, Qdabra DBXL Rendering x
f<] Qdabra
Windows Azure General | Details
Windows PowerShell
b [ Saved Logs Error processing PDF for DocID 459
—;j Subscriptions Server was unable to process request. ---> There was an error generating the XML document. ---> Object
‘ reference not set to an instance of an object.

1. In Windows Explorer, go to C:\Program Files\Qdabra Software\Qdabra DBXL Rendering Service
2. Right-click the XsnStorage folder and select Properties.

Name Date rmue

| res 9/3/201

xml 9/3/201
I | . XsnStorage Open

- & CustomHandler.dll

Open in new window

. HiQPdf.dep

o Share with »
“) HiQPdf.dll

) Restore previous versions

_ HiQPdfrda

) Include in library 4
2 HtmlAgilityPack.dll

B i Pin to Start
4 InfoPathServices.dll

- Send to 4
@ Microsoft.Deployme

Cut

@ Microsoft.Deployme
% Microsoft.SharePoin Copy

< Microsoft.SharePoin Create shortcut
@ PdfUtility.dll Delete
[m7 Qdabra.Dbxl.Rende Rename
) Qdabra.Dbxl.Rende IProperﬁes

3. In the Properties window, click Security tab and click Edit.
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General | Sharind Security ||3revious Versions | Customize |

Object name:  C:\Program Files\Qdabra Software\Qdabra DBEXL R

GIDUp Qar user names:

L= ALL APPLICATION PACKAGES

#,CREATOR OWNER

8,SYSTEM

#,NETWORK SERVICE

< m HE
To change permissions, click Edit. Edit_

Permissinns for Al |

4. In the next window click Add.

Security

Object name:  C:\Program Files\Qdabra Software\Qdabra DBXL R

Group or user names:

[ ALL APPLICATION PACKAGES
#,CREATOR OWNER
H,5YSTEM

#,NETWORK SERVICE

8, Administrators (DBXL-WS2012\Administrators)

Permissions for ALL

5. In the next window, type Network Service and click Check Names.

6. Click Locations.

Selact this object type:

‘Users, Groups, or Built-in secunty principals H Object Types... |
From this location:
‘DBXL—WSZDQ ‘ | Lacations. |

Enter the object names to select (examples):

NETWORK SERVICE| Check Names

7. Change the location to your local machine. Click OK twice.
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Select the location you want to search.

Location:
SIDBXL-WS2012

8. Select NETWORK SERVICE and check the Full Control box. Click Apply. Click OK twice.

Security

Object name:  C:\Program Files\Qdabra Software\Qdabra DBXL R

Group or user names:

[E5ALL APPLICATION PACKAGES

,CREATOR OWNER

8,SYSTEM

# NETWORK SERVICE

# Administrators (DBXL-WS2012\Administrators)

Permissions for NETWORK
SERVICE

Full control

Modify

Read & execute
List folder contents
Read

OK

9. Click OK to close all the windows.

DABRA®

SOFTWARE

12|Page




(DDABRA*

Send mail exception

SOFTWARE

If the email mapping has been correctly setup but users are not getting the emails, you might be getting a

Send email exception error: Failure sending email in the Qdabra event log:

Qdabra Number of events: 45

Level Date and Time Source
@ Information 2/18/2020 4:46:39 AM Qdabra DBXL Rendering
(i) Information 2/18/2020 4:46:38 AM Qdabra DBXL Rendering
@ Information 2/18/2020 4:46:35 AM Qdabra DBXL Rendering
@ Information 2/18/2020 4:46:34 AM Qdabra DBXL Rendering
@ Information 2/18/2020 4:45:20 AM Qdabra DBXL Rendering
2/18/2020 4:45:20 AM Qdabra DBXL Rendering
@ Information 2/18/2020 4:44:47 AM Qdabra DBXL Rendering

(M Infarmatinn 2/12/2000 4-44-4A AM Ndahra NRYI Renderinn
<

EventID Tasl®

S ofSlo o © © ©
*
o
=

Event 0, Qdabra DBXL Rendering

General Details

Send mail exception: Failure sending mail.
Unable to read data from the transport connection: net_io_connectionclosed.

Or, if DBXL is running on HTTPS, you might get this error if SSL is not set to true:

Send email exception error: The remote certificate is invalid according to the validation procedure.

‘-’jj Information 2/19/2020 2:1215 PM Qdabra DBXL Renderi...

271972020 2:12:15 PM Qdabra DBXL Renden

DR - LALLM SN, O NN P

Event 0, Qdabra DBXL Rendernng

General Details

ISend mail exception: The remote certificate is invalid according to the validation procedure,

To fix this, verify that the SMTP username/password, server and port number in the

Qdabra.Dbxl.Rendering.exe.config (C:\Program Files\Qdabra Software\Qdabra DBXL Rendering Service\

Qdabra.Dbxl.Rendering.exe.config) are correct. If not, please replace with correct values.

When DBXL runs on HTTPS, make sure the Enable SSL is set to true.
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<?xml version="1.0" encoding="utf-8"7>
<configuration>

<startup uselegacyVZ2RuntimeActivationPolicy="true">

Q)

<supportedRuntime version="v4.0" sku=".NETFramework,Version=v4.5.2" />

</startup>

<connectionStrings>
<clear />

<add name="DBXLUtility" providerName="System.Data.SglClient" connecticonString="Data Source=
Catalog=QdabraUtilityTest20191127;Integrated Security=TRUE" />

</connectionStrings>

<appSettings>
<add key="XSNStoragePath" values="" />
<add key="DBXL URL" value="http://

.azure.com/QdabraWebService" />

<add key="ClientSettingsProvider.ServiceUri" wvalue="" />

<add key="8Smtp Servername" value="smtp.sendgrid.net" />

<add key="Smtp:Port" value="587" />
<add key="Smtp UserName" value="

<add key="Smtp Password" value="|

<add key:"Smtp:EnableSsl" value="true" />

404 error when rendering

-lll />
<add key="Smtp_SequenceNumber" value="" />

DABRA*®

SOFTWARE

i;Initial

" />

This could be a result of incorrect settings in DBXL's web config. Several settings contain URLs to various
locations within DBXL. If your DBXL URL has been changed recently, make sure that the URLs in the web.config

are pointing to the correct links.

Error during user profile queries

Microsoft documentation indicates that this error can occur after logging into a server for an interactive session
using a service account. You can remedy the error by stopping the rendering service and restarting DBXL's app
pool. After that, follow Method 2 on the Microsoft documentation to disable the setting that deletes user
registry entries on logout. This a temporary measure, and a better long-term solution is to use a separate

service account for the rendering service.

Contact Information

Qdabra Software Phone:
218 Main Street, Email:
Suite 731, Website:
Kirkland, WA Community:
98033

877.544.2389
Support@Qdabra.com
http://www.qdabra.com
http://www.infopathdev.com
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