
 

1 | P a g e  

 

 FormsViewer App Installation Guide 
 07/01/2020 

Overview 

This document explains the steps to install the FormsViewer app in SharePoint O365. If you are 

installing FormsViewer On Premise, please follow the On Prem installation document or contact 

support@qdabra.com for assistance. 

Pre-requisites 

• SharePoint O365  

• SharePoint App Catalog Site 

 

Installing the App on a Site 

1. Navigate to the SharePoint site where you would like to install FormsViewer.  

2. Click the Gear icon in the header bar and click Add an app. 

 

 

3. In the search box, type FormsViewer, then press enter.  

4. The page will most likely display a message saying that the app is found in the 

SharePoint Store: 

 

https://www.infopathdev.com/files/folders/fv_installation_and_setup/entry118946.aspx
mailto:support@qdabra.com
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5. Click on the “1 result in the SharePoint Store” link: 

 

 

6. Click on the FormsViewer app. 
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7. Click Add It. 

 

 

8. On the next page, click Continue. 

 

 

 

9.  Make sure to tick the check box “Add this app to ‘Your Site’” and then click Return to 

site. 
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10. When you’re asked if you want to trust the app, review the Terms & Conditions and the 

Privacy Statement from the app developer, and then click Trust It. 
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11. The FormsViewer app will now be listed on the Site Contents page. It will appear 

disabled while installing which may take a few minutes.  

 

 

 

12. When installation is finished, you can go to the FormsViewer app by clicking it on the 

Site Contents Page, which will take you to the app. 
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13. To access the Manage Templates page, make sure that you are a Site Collection 

administrator in the site. 

a. Go to Settings → Site Permissions → Advanced permission settings. 

b. Click Site Collection Administrators. 

 

 

c. Ensure that your user account is added as one of the Site Collection admins. 
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Upgrading an Existing App 

Although most FormsViewer updates take place automatically, there are times when you need 

to manually update the app.   

1. Navigate to the SharePoint site where you would like to upgrade FormsViewer.   

2. Go to the Site Contents of the site where it was previously installed and locate the 

current app.  

3. Hover the mouse over the app's row in the list, click the Show Actions button (...) and 

then click Details.  
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4. You will see there is a new version available.  

5. Click Get It to upgrade the app. 

 

 

6. Wait for the app to update (this takes about 10 minutes or less). 

Settings Permissions on a Team Site 

When the FormsViewer app is installed to a Team Site that is created using the new SharePoint admin 

center: 
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You will find that you don’t have access to the management pages in FormsViewer: 

 

 

1. To get access to the management links, navigate to 

https://<domain>.sharepoint.com/sites/<SiteName>/_layouts/15/mngsiteadmin.aspx and 

add your name to the Site Collection Administrators field. Click OK. 

 

 

 

2. Go back to FormsViewer page and verify that you can now access the management links: 
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Contact Information 

Qdabra Software Phone:   877.544.2389 

218 Main Street, Email:   Support@Qdabra.com 

Suite 731, Website: http://www.qdabra.com 

Kirkland, WA 

98033 

Community: http://www.infopathdev.com 

 

 

mailto:Support@Qdabra.com
http://www.qdabra.com/
http://www.infopathdev.com/

