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PREINSTALLATION

ttSra8 NBIR (GKS F2tt26Ay3 a80GA2ya 0ST2NB AyadlttAayd
CLIENT REQUIREMENTS

Before installing QdabraQ Batabase Accelerator v2.3, make sure that your client machine (i.e. the machine
that will be used to access and use DBXL) meets the following requirements:

U  Operating system: Windows XP or Windows Vista SP1.

U Permissions: Ability to authenticate with the server where DBXL will be installed.

U Office/InfoPath: Microsoft Office 2003 (InfoPath 2003) or Microsoft Office 2007 (InfoPath 2007).
U  Email: Microsoft Outlook 2003 or 2007 (optional).

U Browser: Internet Explorer 6.0 or higher. Mozilla Firefox and other browsers are not supported.
SERVER REQUIREMENTS

VRFEONI Q& 51 GF 6 & Shouldorly®é iSsthlled ch Mahchirtes thaf abe part of a domaln
order to verify that your machine is part of a domain, go to Start, right click My Computerand choose
Properties Select the Computer Nametab and click Change Verify that your machine is joined to a domain.
Workgroups are inadequate for the functionality of authentication methods in DBXL.

If you still choose to install DBXL on a machine that is not joined to a domain, aspects of DBXL that deal with
authentication (such as the Active Directory web service) will not work.

There are main scenarios for machines that will host DBXL.
1. Windows XP (local standalone for debugging)
e  Operating system: Windows XP Professional
e SQL:SQL 2000 with SP4, SQL EXPRESS, or SQL 2005. Full text search must be installed.

e Internet Information Services: 1IS 5.1 or IIS 6.0, configured to work with .NET Framework
2.0.

e  When installing DBXL on a Windows XP Professional machine, ASPNET must have
permissions on the SQL instance in order to correctly configure the DBXL databases. The
DBXL installer should automatically grant these permissions. However, should you
encounter issues you can add this permission manually. Add this by using Microsoft SQL
Server Management Studio and connecting to the SQL instance where DBXL will be
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installed. Expand the Security/ Loginsnode, and add <machinename>/ASPNET to the list
of logins with the public Server Role.

2. Windows Vista(local standalone for debugging)
e  Operating system: Windows Vista Business or Ultimate (SP1)
e SQL:SQL 2000 with SP4, SQL EXPRESS, or SQL 2005. Full text search must be installed.

e Internet Information Services: IIS 7.0, configured to work with .NET Framework 2.0.

3. Singleserver installation (norSharePoint)
e  Operating system: Windows Server 2003 or 2008.

e SQL:SQL 2000 with SP4, SQL EXPRESS, SQL 2005, or SQL 2008. Full text search must be
installed.

e Internet Information Services: IIS 5.1 or IIS 6.0, configured to work with .NET Framework
2.0.

4. Two-server installation (norSharePoint)
e  OQOperating system: Windows Server 2003 or 2008

e SQL:SQL 2000 with SP4, SQL EXPRESS, SQL 2005 or SQL 2008. Full text search must be
installed.

e Internet Information Services: IIS 5.1 or IIS 6.0, configured to work with .NET Framework
2.0.

5. Dualtserver installation with SharePoint
e  Operating system: Windows Server 2003 or 2008.

e SQL:SQL 2000 with SP4, SQL EXPRESS, SQL 2005 or SQL 2008. Full text search must be
installed.

e Internet Information Services: IIS 5.1, 1IS 6.0 or IIS 7.0, configured to work with .NET

Framework 2.0.

e  SharePoint: Windows SharePoint Services 2003 or 2007, or MOSS 2007. When using DBXL
and SharePoint jointly, we recommend installing DBXL on the same site that hosts the
main SharePoint site (typically on port 80).

e |PFS: If you wish to use DBXL in conjunction with IPFS (such that your forms open in the
browser), you will need to install DBXL on the same machine as SharePoint. For more
information, please see the document caf f $Hdw todPFS-enable a codeless DBXL
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solutionf @ ¢ KS dza-&nabRdFsoludidnPistét Sippbrted if the installations of
SharePoint and DBXL lie on different machines.

QuerySharePoint: The QuerySharePoint web service can only be used when DBXL is
installed on the same machine as SharePoint. Otherwise, using the QuerySharePoint web
service in your forms will lead to cross-machine permission issues. The same will be
encountered with Query Builder when accessing SharePoint lists of a different server.

Additional observations:

e DBXLv2.3 has not been tested with MSDE or SQL Compact.

e .NET 2.0is a minimum requirement in the scenarios listed above.

e The host headers defined on the IS website where DBXL is installed will be used to determine the
document and template paths. If no host headers are present, then the machine name will be used.

e The Cablib.dll installed with the 64bit installer is for a 64bit environment. But it may be that an IIS
site is configured to run as 32bit and thus fails to load the 64bit Cablib.dll. If this is the case, please
try installing the 32bit version of DBXL.

Permissions

A The DBXL application pool account needs db_datareader and db_datawriter access. During setup,

this account is granted those permissions.

A To use a domain account for the application pool (which grants the Web Service the ability to

access other resources on the network) make sure that account is added to IIS_WPG (on WSS 2.0)
or WSS_WPG (in WSS 3.0).

i

MOSS 2007 and WSS v342 a local machine group called WSS_WPG. You will need to
make sure that the Network Service account (or whatever account the DBXL App pool is
using) is in the WSS_WPG group.

WSS v2.@ses a local machine group called 1IS_WPG. You will need to make sure that the
Network Service account (or whatever account the DBXL App pool is using) is in the
IIS_WPG group.

LOCAL INTRANET ZONE ON CLIENT MACHINES

If the site where DBXL is going to be installed is not a part of your Local Intranet, users must add the website
to the list of Local Intranet sites, by going to Tools> Internet Options> Security This is required to ensure

the system is given proper access from your local machine.

1. InInternet Explorer, click the Toolsmenu and then click Internet Options

2. Click the Securitytab.
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3. Select the Local intraneticon.

4. Click the Sitesbutton.

5. Make sure all the check boxes are checked.
6. Click the Advancedbutton.

7. Add the site address where DBXL will be installed in the text box (i.e. http://<servername>, where
<servername> is the name of your web site). Then click the Add button.

8. Click Close and then click OK twice to close all the dialogs.
WINDOWS VS. SQL AUTHENTICATION

DBXL may use either Windows Authentication or SQL Server Authentication to connect to the database
specified by the installer. The connection string that DBXL uses to connect to the SQL Server is stored in the
web.config file of the web service.

In the case of Windows Authentication, this connection string is left unencrypted since it does not contain
any login information. To use Windows Authentication, the server machine account where DBXL is
installed needssysadmin access to the SQL instarscel ASPNETReeds to rununder a domain account.

In the special case where DBXL uses Windows Authentication to connect to a remote SQL Server, the
<DomainX<Machine>%user is added as a db_owner to the remote SQL Server, where <Machine>is the
name of the machine where DBXL is hosted.

It is best practice to not enable SQL Authentication, and, therefore, many companies will not enable it. If
installation does not work using Windows Authentication, the first step should be to try to determine why,
and only use SQL Authentication as a workaround if no solution is found.

For SQL Server Authentication the connection string is encrypted to prevent unauthorized users from
obtaining the login information. In addition, when using SQL Authentication, the SQL account specified
must have database creation permission.

SQL Authentication Windows Authentication

Connection string is not encrypted
SQL and Web Service users are the same

e Connection string is encrypted
Local SQL Server e SQL and Web Service users are

separate
e Same as Local SQL Server e Connection string is not encrypted
Remote SQL Server o connection string for QueryDB e User <Domainx<Machine>%is added to
connections must be declared the remote SQL Server as a db_owner.

(unencrypted) in web.config.

In both cases, the user specified for connecting to the SQL Server is added to the QdabraDBXL and
QdabraSamples databases with the db_owner role.
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COMPATIBILITY WITH WSS 2.0
¢KS FT2ft26Ay3a AadadzsSa INB SEOtdzAA@GS G2 5. -[ Q& O2YLI} GAO
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Library based on the template.xsn saved in DBXL. However, this checkbox is only compatible with
WSS 3.0 and MOSS 2007. For users with WSS 2.0 there is a workaround, detailed in the document
called How to Create SharePoint Mappings on WSS 2.0.

2. QuerySharePoint fails on WSS 2I0you are using WSS 2.0, users may encounter an error when
calling the QuerySharePoint web service. The problem occurs because WSS 2.0 will not accept the
human readable name as column name.

To workaround this problem, use the static name column as value for the following parameters:
tns:valueColumn, tns:displayColumn, tns:sortColumn and tns:sortOrder. Remember to also modify
your queries (in tns:query and tns:filterXml parameters) to use the static column name.

To get information about the static column name, navigate to http://<server
name>/QdabraWebService/QuerySharePoint.asmx, and choose the DescribeListSchema method.
,2dz Oy GKSYy SydSNJ I {KFENBt2AydG tAad yryYyS Ay 2NRSI

3. Propagate deletes does not work on WSS 2ZIBe document called How to propagate deletes
from SharePoint to DBXL explains how to allow SharePoint and DBXL to keep delete operations in

sync. However, this is not compatible with WSS 2.0.

4. 5. - [ Qa 2S0 { SNIPWSS2.0mhddichnnf called Hbvi td Set up a SharePoint
Mapping using Web Service explains how to set up a DBXL-SharePoint mapping when the two apps
reside on different Y OKAy Sad 1 26 SOSNE (KS a2S0 { SNIBAOSE 2LJIiA:
with WSS 2.0.

5. Browser based forms are not supported aSS 2.0If your solution requires IPFS (i.e. browser-
enabled forms), we recommend installing MOSS 2007 or WSS 3.0, with DBXL on the same machine,
and using the Object Model method when creating your mapping. For details on this, please see the
document called How to IPFS-enable a Codeless DBXL Solution.

BEST PRACTICE FOR DATABASE REDUNDANCY WITH DBXL

Large enterprises generally have redundancy mechanisms in place for critical SQL databases that are
managed by an IT staff. Those without the large IT staff may still need something more than nightly
backups, however. For high-availability without high cost, SQL Server 2005 Standard and Enterprise Edition
introduced database mirroring support. Using a passive SQL Server to mirror the DBXL database, you can
obtain high-availability without the need for an additional SQL Server license. The SQL instance can be on an
existing or new server (including VMs) with sufficient resources to host the database. Just remember when
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using VMs, that failovers should reside on different physical hosts. For additional information, refer to SQL
{ SNIBBSNJ vnnp . 20elvidw ohDfthbdseNMirrotingé LA O &

SQL Server 2005 Workgroup does not support database mirroring but does support transaction log shipping,
which is similar to asynchronous database mirroring. For additional information, refer to SQL Server 2005
221 a hy fUAdgrSandin@Lbdshdpirgte ®

Additional licensing information can be obtained here.

Note: Qdabra DBXL has not been tested with automatic failover and may require manual failover

configuration.
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INSTALATION

The following pages contain step-by-3 1 SLJ Ay a i NHzOGA2ya F2N) G6KS Ayadadltftlraazy
v2.3.

START THE INSTALLER

1. Double-click on setup.exe.

If you are installing on Windows Vista or Windows Server 2008, right click on setup.exe and select Run as
Administrator.

2. Click Nextin the Welcome screen.

i'-.a Qdabra Database Accelerator ¥2.3

Waelcome to the Qddabra Database Accelerator ¥v2.3
Setup Wizard

The ingtaller will quide vou through the steps required to install Bdabra Databasze Accelerator «2.3
ar paur computer.

WARMIMG: Thiz computer program is protected by copyright law and international treaties.
IInauthaorized duplication or distribution of this program, or any portion af it, may resulk in severe civil
ar criminal penalties, and will be prosecuted to the masimum extent pozzible under the law,

Cancel < Back

3. After reviewing the End User License Agreement, select | Agreeand click Next
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i Qdabra Database Accelerator ¥2.3

License Agreement

Pleaze take a moment to read the license agreement now. If you accept the terms below, click "
Agree’’, then "Mext". Othenwize click "Cancel"'.

Please contact LICENSOR's sales office.

CUSTOM PROGRAMMING OR SOFTWARE DEVELOPMENT

Please contact LICENSOR's sales office.

| Do Mot Agree

Cancel < Back Hext >

SELECT A SITE

4. Inthe Installation Addresscreen, select the Ste for installation from the dropdown and enter the
name for the Virtual Directory. Click Next
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i'._wl,'a Qdabra Database Accelerator ¥2.3 =10 ]

,.

Select Installation Address !

The inztaller will inztall Ddabra D atabaze Accelerator 2.3 to the following web location.

T o install to this web location, click "MNest”. To install to a different web location, enter it below.

Site:
[test =l Disk Cast..

Wirtual direchony:
IE!::IaI::ra"»\-"eI:uS ermvice

Cancel ¢ Back

When using DBXL and SharePoint jointly, we recommend installing DBXL on the same site that hosts the

main SharePoint site (typically on port 80).

5. In the Confirm Installation screen, click Next
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i Ddabra Database Accelerator ¥2.3

Confirm Installation

The installer iz ready ta install Ddabra D atabaze Acceleratar 2.3 an vaur computer,

Chck "Mest'" ta start the inztallation.

Cancel < Back

You will see a bar indicating the progress of the installation. Once completed, you will see a screen with six
tabs.

LOG ON TAB

The Log Ontab allows you to indicate the account that will run DBXL.
6. Select between Predefinedand Configurableaccount credentials.

U If you select Predefined you will not need to provide credentials.
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Qdabra Database Accelerator ¥2.3

LogOn | SOL Sewerl Document Security | Active Directory Service | Quem DE I Samples I

The Qdabra™ Database Accelerator will run under these account credentials. The setup process will
attermpt to add this logon to SOL Server if using Windows Authentication, You can change this
account after installation by changing the DbxlappPool identity in IIS. The account used must be a
member of the [IS_WPG security group.

&+ Predefined I Metwork Service j

" Configurable

Arcount: I

Pazzword: I

Confirm pagzword: I

< Back | Cancel |

U  If you select Configurable you must provide an Accountand Password
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Qdabra Database Accelerator ¥2.3

Log On | SAL Sewerl Document Securit_l,ll Active Directory Sewiu:el Cluery DE | Samplesl

The Qdabra™ Database Accelerator will run under these account credentials. The sefup process will
attempt to add this logon to S0L Server if using Windows Authentication. You can change this
account after installation by changing the DhxlappPool identity in IS, The account used mustbe a
member of the [IS_WPG security group.

= Predefined | Hetwark Service j

f* Configurable

Account: I_I,Iu:uurau:u:u:uunt
Pazsword: |u----u
Canfirm pazswiord: Iu---u-

< Back | Mest = I Cancel

7. Click Nextto proceed to the following tab.

SQL SERVER TAB

In the SQL Servetab, indicate the database where DBXL will store all documents.
8. Enter the SQLServer name

U For example, in the case of a SQL Express installation on the same server, this will be
(LOCALMSQLEXPRESS
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Qdabra Database Accelerator ¥2.3

LogOn  SOL Server | Document Securit_l,ll Active Directory Service | Cuery DB I Samples I

Semer name: |$qlin$tan:e|

Authentication: IWindnws Authentication j

Llzer name: I

Pazzwaord: I

Confirm pazsword: I

Databaze: |I1dabraD Bl

This iz the database where DRXL will store all documents,

< Back | [t = I Cancel

Select the Authentication type used to access the SQL server from the dropdown

U If you select Windows Authentication no credentials will be necessary. The account of the
user installing DBXL will be used to connect and create the database and thus requires
sysadmin permission. The account used for the DBXL application pool will be granted
db_datareader and db_datawriter permission during setup.

U If you select SQL Server Authenticatiofill out the User namePasswordand Confirm

passwordfields. The SQL account is used to create the database, and thus requires
sysadmin rights. Once the database is created, the user rights can be reduced to
db_datareader and db_datawriter roles. This is a manual step that you can do after
installation.

10. Enter the Databasewhere DBXL documents will be stored.

Installation of DBXL will fail and produce an error message when the database name entered contains a

space. By default, the database names are QdabraDBXknd QdabraSamplesYou may change these, but

you must use database names that do not contain spaces.

11. Click Nextto proceed to the following tab.

DOCUMENT SECURITY
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In the Document Securityab, you can set up permissions for DBXL. We recommend that you install DBXL
using the default permissions, and then reconfigure them as needed by editing web.config. For more
information on Permissions, see the document titled An Overview of DBXL Permissions.

12. Enter the DBXL Admisecurity group name. Members of the DBXL Admin security group can
manage licenses, add document types, and manage access permissions to DBXL document types. By
default, the DBXL Admin Permissions will be set to BUILTIN\Administrators.

13. Set Global UsePermissionscheckbox:

U If you check Set Global UsePermissionscheckbox, the users in these groups ¢Admin,
Writer and Reader- will have access to all the documents in the DBXL.

U If you uncheck Set Global User Permissionbeckbox, you will have to set permissions on
every individual document type, since the Global Permissions will not be enforced.
Disablingglod I f LISNNA &&A2Yya R 25RS g2t confrbry, ibrestdicts- [ &
access to DBXL.

[ON
>
Pl
w

By default, the Set Global UsePermissionscheckbox is checked, the BUILTIN\Administrators group is
granted Global Level Admin Permissions, and the Writer and Reader groups are left blank. We recommend
that you maintain these settingsUsing non-default values for permissions may prevent installation of DAT.

Qdabra Database Accelerator ¥2.3

Log Dnl SOL Server  Document Security |.-'1‘u:tive Directary Servicel Quemn DB I Samples |

Members of the DBXL Admin security

DB=L Adrmir: BUILT M \Adrninistrators
group can add document types and
manage access permissions to DBXL
document types.
I Set Global Lser Permissions When global permissions are enabled,
. — ugers in these groups will have the given
Admin Group IEUILTINR&dmmlstraturs [ — dclugcum%nts e fin DE-Q}{L.
. For fine grained permissions, uncheck to
Wiiter Group I disable global permiszions and sat
per missians on individual document
Reader Group I types,

¢ Back | Cancel |

14. Click Nextto proceed to the following tab.
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ACTIVE DIRECTORY SERVICE TAB

The Active Directory Service used to obtain username and other Active Directory Information:

15. In LDAP Pathextbox, the default value is populated from the system when a domain controller can
be contacted.

LT GKS R2YIAY O2yGNRBtft SNI Ol y yedtér théLSAP Exth foi dxadnpleS R =
LDAP://DC=DomainName,DC=cpni you are installing on a machine that is not a member of a domain,

the LDAP Path will default to LDAP://DC=domain. This is the same value used when the installer is unable to
contact a domain controller.

Qdabra Database Accelerator ¥2.3

Log On | SOEL Sewerl Document Securty  Active Directory Service | Cuerp DB I Samplesl

The Active Directory Service provides InfoPath forms with a quick and easy way
to obtain username and other Active Directory information.

LOAP Path: |LD.-’-'-.F': #/0C=domain

Enter the LDAP path to be used to resolve Active Directory
inquiries to the Active Directory Service (ADService.asmx).
The default value is populated from the system. MOTE: The
default value is only available when a domain controller can
be cantacted.

< Back | Meut > I Cancel

16. Click on Nextto go to the following tab.
QUERYDB TAB

The QueryDB web service is used in InfoPath forms to query and retrieve data from SQL tables.
17. Enter the default SQL Server nameto which DBXL will connect.
18. Select the Authentication method from the dropdown list.

U If you select Windows Authentication no credentials will be necessary.

Copyright 2009 Qdabra Software. All rights reserved. Revised: 2010-04-09 11:35:01 AM
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U If you select SQL Server Authenticatigrenter the User name Passwordand then Confirm
password

19. Enter the Default databaseto be used for queries. If you do not know what this will be, you may
tSF®S A4 oflyl FYR Y2RATE Al fIFrGSNIAYy 5. .[Qa

[N
w»
(@]}
S

20. Click on the Test Connectiorutton to test the values entered. Note that the test does notverify
that the user account has the necessary permissions to successfully complete the installation. It
only verifies that the database exists and can be connected to.

Qdabra Database Accelerator ¥2.3

Log Dnl SOL Server | Dacument Security | Active Directory Service  Query DB | Samplesl

QueryDB allows your InfoPath forms to easily query datsbase tables to populate dropdown
lists ar ather form fields,

Server name: Ihqlinstance Test Connection

Authentication: IWinduws Authentication j

Uzer name: |

Pazzword: I

Confirm pazswaord: |

Default databaze: |

Enter the default database to be used for queries.

¢ Back | Hext = I Cancel

21. Click Nextto proceed to the following tab.
SAMPLES TAB

The Samplegab lists the tables that the DBXL installer will create by default. These are necessary for DBXL
to function properly.
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Qdabra Database Accelerator ¥2.3

Log Dnl SOL Serverl Document Seu:urit_l,ll Active Directory Sewicel Query DB Samples |

D atabaze: IDdaI:uraS amples

Some sample forms use the QdabraSamples database. This database will be created
in the same SOL Server instance as the DBXL database.

FostDeploy
Preleploy
[dCatalogB aze
[1dCategam
(1dE mailF low
CdHierarchy
LldMotifications
[1dR atings

(dT agz

< Back Finizh Cancel

22. If desired, rename the QdabraSamples database.

Installation of DBXL will fail and produce an error message when the database name entered contains a
space. By default, the database names are QdabraDBXknd QdabraSamplesrou may change these, but
you must use a database names that do not contain spaces.

23. Click on Finishto complete the installation.

You will see another bar, called Configuration Statusindicating the progress of the installer.

| Configuration Status

Testing database connection...

Configuration Status

Regiztenng site with ASP.MET ...
@ ANEENEEEREENRENEENEENREEER

This status will change as the installation executes. When it finishes, click Closein the Installation Complete

screen.
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i'._%! Qdabra Database Accelerator ¥2.3

Installation Complete

NN

=

[dabra Database Accelerator w23 has been successfully installed.

Click "Cloze" o exit.

Pleaze uze Windows Update ta check far any critical updates ta the MET Framewarl.

[Cancel < Back

Internet Explorer will open showing default.htm, from where you can access the Forms Documentsand
Web service descriptions
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OPTIONAL COMPONENTS

The following components are optional foruserso¥ v RF 6 NI Q& 5F GF ol asS | OO0OSt SNI G2 NJ
WINDOWS VISTA WITHOUT SP1

Qdabra WebDAV Root Protocol Handler

You may have to install a special WebDAV protocol handler in the root web site to work around a bug in
Windows Vista machines without SP1. This is because Windows Vista always queries the root web site
regardless of where your installation lies.

1. Openinetmgr.exe and expand the Web site where DBXL is installed.
2. Rightclick on the QdabraWebService and select Open
3. Open the bin folder.
4. Copy the Qdabra.Dbxl.WebDAV.dIl from this folder.
5. Return to Internet Information Services, right click on the default Web site and select Open
6. Open the bin folder.
7. Paste the Qdabra.Dbxl.WebDAV.dIl into this folder.
8. Click Start> Runand enter cmd.exe.
9. Navigate to the bin folder where you copied Qdabra.Dbxl.WebDAV.dII.
10. Add the dll to the Global Assembly Cache for the local computer by following these steps:
i Open Control Panehnd click on Administrative Tools
ii. Double click Microsoft .NET Framewt 2.0 Configuration
iii. Expand My Computerand click on Assembly Cache
iv. Click Add an Assembly to the Assembly Cadhehe view.

V. In the dialog that pops up enter the path to the dll referenced in the above steps and click
OK

Native ISAPI Filter

If you are installing on a SharePoint site, you might need to install a native ISAPI filter in place of the root
WebDAYV protocol handler. Follow these steps:
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Click on Start> Runand enter inetmgr.exe.

Right-click on the Web site and choose Open

Navigate to the bin directory. Note: If the bin directory does not exist, please create one.
Copy the QdabraDBXLRootWebDAV.dIl to the bin folder.

Return to inetmgr, right-click on the Web site, and choose Properties

Select the ISAPI Filters tab and click Add.

Enter QDAV for the name and browse to the QdabraDBXLRootWebDAV.dIl file that you copied to
the bin folder above. Click OK

Select the newly added QDAV filter.

Click on the up arrow to move it to the top of the list.

Documents open in Readnly mode; security pop ups keegppearing

DBXL documents open in InfoPath in Read-only mode, and/or you are continually asked for your credentials.

To get around this, you need to setup a Web folder connection from the client to the server machine where
DBXL is installed.

8.

In the Vista client machine, go to Start, right-click Network and select Map Network Drive
Alternatively, go to Start> Computer and on the taskbar, click on Map network drive

On the Map Network Drive dialog, click Connect to a Web site that you can use to store your
documents and pictures.

The Add Network Locatiorwizard will open. Click Next.
Select Choose a custom network locatioand click Next

In the Internet or network address field, enter your server URL in the format,
http://<servername>/QdabraWebService, and click Next.

When prompted, enter your Usernameand Passwordand click OK
Type a name for your network location, and click Next, then Finishto exit the wizard.

Verify that you can now open DBXL documents in Read/Write mode.

Note that this workaround is session-based. When you log off your machine and log back on, Vista will

override your credentials again. Since you have already setup a Web folder connection to your server, you

just have to open the Web folder and enter your Username and Password once. Vista will then cache your

credentials for that particular session.
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DBXL ADMINISTRATION TOOL

The DBXL Administration Tool, also known as DAT, is automatically set up during installationHowever, a
situation may arise that will require you to setup DAT manually. For example:

A

A

You change the hostname used to access the website.

If you are using Windows Vista or Windows Server 2008, User Account Control may prevent the
user from being seen as an Administrator and DAT will not be automatically configured during
installation. To complete installation, publish DAT manually, as explained below. The alternative is
to perform a clean installation, making sure that setup is run as Administrator.

During installation of DBXL you receive the error "Error publishing Admin Tool: Access Denied". This
could be the result of using non-default values in the Permissions tab during installation. To
complete installation, publish DAT manually, as explained below. The alternative is to perform a
clean installation, making sure to keep the default values in the Security tab during setup.

To setup DAT manually, follow these steps (on the server):

1.

(If on Windows Vista or Windows Server 2008, run Internet Explorer as Administrator.)

Open the following URL in IE: http://<servername>/QdabraWebService/DbxIAdmin.asmx

Click on PublishDATFormemplatemethod.

Enter the path of the DAT-Template form, which is saved to the local drive. In a non-SharePoint
default installation, the path will be C:\Inetpub\wwwroot\QdabraWebService\install\DAT-
template.xsn.

Call PublishDATFormTemplat@ethod by clicking on Invoke button.

If you have already created Document Types, you must execute two additional steps after calling
PublishDATFormTemplate

6.

7.

Open DAT.

Click Edit and Save for all your DocTypes.
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POSTINSTALLATION

P FAOSNI AyadlrttAya vRIFEONI Qa 51 GFrolasS | OO0OSt SN 2N Oudo =
that the installation completed successfully.
1. DAT: Verify that DAT was set up correctly.
a. Open the default page: http://<servername>/QdabraWebService/default.htm.

b. Click on the DBXL Administration Todink. DAT will open.

DATABASE ACCELERATOR

Administration Tool

({? Configure Licenses =] New Configuration Lc Refresh List | l@;

Warning: You have expiring or expired License Packs.

Document Type Configuration

QdMotification

System Document Types
Name

DAT

QdCatalogBase
QdCategory
QdEmailFlow
QdHierarchy
QdRatings

QdTags

S R

Kl

Farwerad by . l
&.)Qdabra'Databaseﬂcceleratol Q IEnghsh
Web Service URL: http e

DEXL Version: 2.3
Form Version: 2.3.0.143

v SZyst=ms LLL. www.gdabra.com
a SmMx

If DAT fails to load, refer to the section called SET UP THE DBXL ADMINISTRATION dJ16a6H.
If DAT loads, continue to the next steps (2 and 3).

2. System document types: Verify that the system document types (needed by DBXL to operate) were

created during installation.

c. Expand the section for System document types. You should see the following listed:
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L]

System Document Types

Name Descriptions Docs i
DAT a
QdCatalogBase o
QdCategory o
QdEmailFlow o
QdHierarchy o
QdRatings o
QdTags i}

E
L

| | | o | |

d. In addition, QdNotificationshould be listed as well, though not grouped with the system
document types.

3. Licensing: DBXL v2.3 comes with a trial license that is automatically configured during installation.
Verify that the license was configured:

e. In DAT, click on Configure Licenses

DATABASE ACCELERATOR

Administration Tool

Add License Pack

License File Contact Email

W Click here to attach a file *

Installed License Packs

Doc.

Serial Number Name Contact Email
Types

Docs SharePoint Expires

DEXLTrizl _?r‘iﬂ:lh[ﬁ:enni}j‘ TrizlDBXL@Qdabra.com 1 10| =200 2 g/1/z008| &1
Total Installed: 1 10| 200 2
In Use: o o o N/ A
Remaining: 1 10| 200 NS A

Installed Active Directory License Packs

Serial Number Name Contact Email

CEXLTrizl Qdabra DBXL Trial License TrialDBXL@Qdabra.com 9/1/2009 &

Farwsarad by
@ Qdabra® Database Accelerator
Web Service URL: http://ERI
DEXL Version: 2.3.Z
Form Version: 2
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If you do not see a DBXL Trial License already configured, your installation has run into issues.
Please see the Supportsection below.

SEARCH WEB PART OPTIMIZATION

During installation of DBXL, it is possible that the Document table does not get a timestamp column
added. This will be addressed as part of DBXL setup, but until a hotfix is provided, this must be done
manually.

Using SQL Management Studio, execute the following on the DBXL database (QdabraDBXL):

USHQdabraDBXL]
GO

ALTER ABLEdbo].[Document]
ADDJ[timestamp] [timestamp] NULL
GO

The timestamp column on the Document table allows the search index to be continuous, instead of
rebuilding the entire index on a scheduled basis. It may need configuration so that it automatically updates.
Follow these steps to configure.

1) Open SQL Management Studio and expand the Full Text Catalogs node under the QdabraDBXL
database.
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File Edit WView Tools Window Community Help

S NewQuery | [y | i iy By | (B |5 H S| E L

Connect~ | 3 & w T [F] 5§
= 0/ I (=0 server 9.0.139 TGS
[ [ Databases
[ System Databases
[ Database Snapshots
(3 Lcs
= | J QdabraDBXL
[ Database Diagrams
[ Tables
LA Views
[ Synonyms
[ Programmahbility
[ Service Broker
= 3 Storage
=l 3 Full Text Catalogs
IH qdabra_DEXL_FT_Catalog
| Partition Schemes
|1 Partition Functions
[ Security
| ) Qdabrasamples

m LA namarHC A s

2) Right-click Qdabra_DBXL_FT_Catalog and select Properties
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g Full-Text Catalog Properties - Qdabra_DBXL_FT_Catalog i ]
Selectapage 8 Serpt = [ Help
& General
15 Tables/Views
=g Population Scheduls Add or modify schedules that determine when this full4ext catalog will be populated.
Schedules:
Name I Population Type I Enabled I Description I
Qdabra_DBXL_F... Catalog - optimize v Start wheneverth. ..
Server:
Connection:
3} View connection properties
Ready
New Edit | Delete |
ok | Cancel |
v

3) Click Population Schedule

4) Click New.
5) EnterNamel Y R & S &S@GK\8RrzierShe CRUs Béme idled) @
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Start whenever the CPUs become idle -

[ =

6) Click OK
7) Click OK
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TROUBLESHOOTING

The following pages provide details on commonly encountered issues. If you run into problems when
installing DBXL v2.3, please verify whether the error you encountered is mentioned below.

DBXL INSTALLATION PRODUCES AN HTTP ERROR 404

There are three known reasons for an HTTP Error 404 when installing DBXL.

1. Please check that ASP.NET is enabled in the web service extensions of IS manager. When setting up
the server where DBXL is going to be installed, there is an option to allow ASP.NET applications
under Windows Components Application Server. This needs to be installed in order for DBXL to
install and run correctly.

2. Your site may be configured to use multiple hostnames or multiple IP addresses. If DBXL picks the
wrong hostname/IP, the installation could fail. The easiest workaround is to access your site
settings (via the IIS management console) and temporarily remove all hostnames/IP addresses that
will not work. Make sure to leave only the hostname that the currently logged-in user can access.
After DBXL installs successfully, you can re-add the additional hostnames and/or IP addresses.

3. The third possibility involves applications that use ports 80 or 443. The next section covers this
scenario.

ISSUES WITH APPLICATIONS THAT USE PORTS 80 OR 443

I SNE A& | aOSyFNR2 (KFG O2dzZ R G 1 SUndbletb stal delfudgingk 5 .
on the web server. The server committed a protocol violation. Section=ResponseStatusLine¢ ® ¢ KSy & 2 dz
discover (in the 1IS Management Console) that the web site is not running. When you try to start, you get the

S NN2nshggected Error 0x8ffe2740 Occurredé @

This issue is not exclusive to DBXL. It is happens because some applications (e.g. Skype) use common
communication ports (e.g. 80 for http or 443 for https) can conflict with Internet Information Server. If the
application is installed prior to 1S, then 1IS will not have access to these ports. This can cause a 404 error
when trying to access a web page hosted on the local server and may also generate errors when starting a
website.

One remedy is to uninstall the application and verify that IIS is serving pages properly. The application can
be reinstalled and will choose a different port if IIS is already using the common ports. However, note that
some applications, like Skype, allow you to choose different ports to remedy this situation without removing
the application.

PAGE NOT FOUND ERROR AFTER INSTALLING DBXL
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After installing DBXL, you may see a 6Page Not Found€ error when accessing the asmx pages. Two possible
reasons for this are:

1. DBXL was installed on a port other than 80. To fix this, make sure that you have unblocked that port
FNRY (KS yéﬁ;zzNJ[ Qa8 FTANBsI It O

2. The website is configured to use multiple host names and IP addresses. The easiest workaround is
to access your site settings (via the IS management console) and temporarily remove all
hostnames/IP addresses that will not work. Make sure to leave only the hostname that the
currently logged-in user can access. Uninstall DBXL and reinstall it. After DBXL installs successfully,
you can re-add the additional hostnames and/or IP addresses.

CLEAN UP AN EXISTING INSTALLATION

If you encountered issues during an installation of DBXL v2.3, you might need to perform some cleanup.
Here are some items to check before trying the installer again:

1. Go to Control Paneb Add/Remove Programds Qdabra DBXL listed? If so, remove it.

2. Arethere app pools and QdabraWebService directories? Check this using the IS Manager and
remove if present.

3. Use SQL Server Management Studio to delete any databases that were created (namely
QdabraDBXL and QdabraSamples).

CANNOT START IIS IN VISTA

In Windows Vista, you might encounter the error message: The Process cannot access the file because of it is
being used by another process (Exception from HRESULT: 0x80070020). If restarting the machine does not
resolve the issue, it might be because of an older versions of Skype (or another application) occupying port
80. To work around this issue, you have three options:

e  Turn OFF Skype, or

e Go to Skype> Tools> Options> Advanced> Connectiont Yy R dzy OKSO1 a&! aS LER2NI yn
pnndgeX 2N

e  Assign a port for IS other than port 80.
SQL SETUP PRODUCES A RED FLAG ON ENVIRONMENT CHECK ON [IS CONFIGURATION

This typically happens on a Windows Vista machine. On IIS 7, users may find they are unable to install a web
setup MSI on a Windows Vista machine without generating any useful error messages. The workaround is
to:

1. Uninstall SQL
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2. Make sure that all the IIS features are turned on.

3. Reinstall SQL

4. Make sure there are no red flags on environment check.

DAT OPENS BUT NO DOCUMENT TYPES ARE SHOWN

Even if the user is logged on as an administrator, the account is not being treated as a member of the

BUILTIN\Administrators group. To solve this use one of the following workarounds:

U Open DAT in Internet Explorer as Administrator:

1.

2.

3.

Right click on Internet Explorer, and select Run as administratar
Enter url: http://<servername>/QdabraWebService/default.htm

Click the link for the DBXL Administration Tool.

U Create a DBXLAdmins group and use it in place of the BUILTIN\Administrators group:

1.

Go to Start> Administrative Tools> Computer Management
Expand Local Users and Groups

Right click Groups and then select New Group

EnteNJ 4 5. - [ | Rh¢flelf Group saing

Click Add, and enter your alias, Built-in Administrator, and others (if needed). Use Check
Namesas you add each one. Then click OK

Click Create
Close all InfoPath instances.

Open5. - [ Qa offedi.@ Aetgub\inavroot\QdabraWebService\web.config) as
administrator.

Change the line <add key="DbxIAdminAlias" value="BUILTIN\Administrators" /> to <add
key="DbxIAdminAlias" value="machinename\DBXLAdmin" />.

10. Save and close web.config.

ERROR MESSAGE IN MOSS 2007 MACHINES: CLIENT FOUND RESPONSE CONTENT TYPE
OF 'TEXT/HTML; CHARSET=UTF-8', BUT EXPECTED 'TEXT/XML"
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When installing DBXL on servers with MOSS 2007 you may get the following error: Error initializing DBXL
database. Client found response content type of 'text/html; charset=utf-8', but expected ‘text/xml'. Here are
two solutions to try if you encounter this:

A. This error usually relates to local machine accounts not having database administration rights or
membership in the SharePoint permissions groups. Verify that the account you are using to execute
the installer and the Network Service (or the account you are selecting for DBXL) have
administrative permissions in SQL.

B. Once MOSS 2007 is installed and the default SharePoint web site (on port 80) is provisioned, the
"Default Web Site" on the machine is locked down. Typically, one would want to install DBXL on the
newly provisioned "SharePoint - 80" web site. However, the initial configuration panel of the DBXL
installer defaults to "Default Web Site". & 5 ST azf § A& S ¢ | y& ndé{ KNS ty22Ady GG K S
same, however -- ensure that "SharePoint - 80" is selected as the web site for installation.

DBXL INSTALLATION PRODUCES AN HTTP ERROR 405 ON WINDOWS XP MACHINE

During installation, you may encounter an error that rS | R Enérinstdllation failed, and the rollback had

been performed. Error initializing DBXL database. The request failed with HTTP status 405: Method not

allowedé ! f 1 K2dzZ3K (GKA& SNNRN) O2dz R KI LIISY 2y Fyeé YIOKAYS
commonly happens on Windows XP Professional. The problem arises when ASP.NET has not been

registered with IS, which happens when .NET 2.0 is installed before 1I1S. To remedy this problem, run

aspnet_regiis.exe -i found in C:\WINDOWS\Microsoft. NET\Framework\(Version)\.

DBXL INSTALLER ENCOUNTERS 503 ERROR

2 KSy AyaillrttAy3a 5. .2 &2dz YITh insalfatod fdigd{iaSdNie ibikedk T2t f 2 6 A y 3
has been performed -->Error initializing DBXL database. --> the request failed with HTTP status 503: Service
unavailabled¢ { K2dz R @2dz O2YS | ONRaa GKAAY

1) Make sure the App pool is not stopped. If it is stopped, there is likely a problem with the user
account and password combination being used. You can try resetting it in the Identity tab of the
apppo2 f Q& LINRPLISNI & LJ3IST GKSy NBadGlFNI GKS L) L2t |

2) Make sure that you installed to the correct website (and not a disabled site).

3) If using SharePoint 2007, make sure the Network Service account is in the WSS_WPG group.
INSTALLATION FAILS DUE TO SQL CONNECTION REFUSED
If the DBXL install fails because the SQL connection was refused, it could be that the SQL Server is too busy
to handle the connection. The installer attempts to determine if SharePoint is installed, which can result in

0KS {KFENBt2Ayld aAGS o0SAy3a adkrNISR AF Ad AayQd |fNBFRE
of SharePoint may prevent SQL Server from having resources to handle additional connections. The
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workaround is to ensure that the SharePoint site has been pre-loaded on the system before continuing the
installation.

The steps are as follows:
1. Start the DBXL installer and proceed to the setup dialog with the tabbed pages.
2. Using Internet Explorer, navigate the homepage of the website where DBXL is being installed.

3. LT GKS aAidsS akKz2ga Ly W Fyy2ad O02YLIX SGS (GKAa I OliA2y!
link (or re-enter the SharePoint home page url). Repeat until the home page displays correctly.

4. Once the page displays correct, proceeded to finish the DBXL install.
SQL CONNECTION ERROR CONCERNING THE SHARED MEMORY PROVIDER

During installation of DBXL you might encounter an error that reads: The installation failed, and the rollback
has been performed. Error initializing DBXL database. Cannot initialize database '‘QdabraDBXL' on server
'<servername>'. See eventlog for details. In Event Viewer, the details of this error read: Shared Memory
Provider, error: 0 - No process is on the other end of the pipe. The workaround requires disabling the shared
memory protocol for SQL Server using the configuration tool. Note that this error should only take place
when SQL server and DBXL are on the same machine.

SQL DEFAULT DATABASE NOT SET

After restarting SQL Server and/or IIS, you might encounter an error that reads "Shared Memory Provider,
error: 0 - No process is on the other end of the pipe". Log into SQL Server under another admin login and
check the properties stored for the usual login account. If you find that the default database is not set, reset
the default database and then log in under the usual login account.

DAT WILL NOT OPEN DIRECTLY VIA HTTPS
After installing DBXL, the default web page should load in Internet Explorer. If you click on the DAT link and
do not see an Openbutton in the dialog, please click Saveand store the XSN on your desktop. You will be

able open DAT from your desktop by double-clicking the saved file. This scenario should only happen when
using HTTPS.
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SUPPORT

If you have questions please visit the InfoPathDev.com Qdabra Product support forums or contact
Support@Qdabra.conFor better service, please include the following information when contacting us. This

list is intended to help us quickly identify reasons for installation failures.

1.

Name, email, company name and phone number(s).

Have errors been logged in the Event Viewer? Check the Event Viewer for any Qdabra-related
errors. DBXL v2.3 creates Event Viewer entries when there are installation (or other) issues.

2 KIG OSNEAZ2YAE I NB @2dz dzaAy3dK blyStes gSQff ySSR (:
and SharePoint.

Which of the scenarios are you using? See section PREINSTALLATIONServer Requimentson
pages 2-4 of this document.

What is the best way to contact you? What would be the best day and time to schedule live
support?
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